
Enterprise Incident Report March 2012 
As of 4/2/2012

Corrections

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

Low Medium FCR Total

Corrections Application Services Bart Purser 1

0

0

0

1

0

Danielle Hood 2

0

0

0

2

0

Martin Gonzalez 2

2

0

0

2

2

Tony Larsen 1

0

0

0

1

0

Assigned to Individual 

Total

6

2

0

0

6

2

Application Support Lynne Nielsen 1

0

0

0

1

0

Assigned to Individual 

Total

1

0

0

0

1

0

Campus Networking Tim King 1

0

0

0

1

0

Assigned to Individual 

Total

1

0

0

0

1

0

Help Desk Dawn Wayment 1

0

0

0

1

0

Eileen Dubach 1

1

0

0

1

1

Customer Company Assigned Group Assigned to Individual
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Corrections

Low Medium FCR Total

Corrections Help Desk James Stearns 2

2

0

0

2

2

Julie VanBeekum 2

2

0

0

2

2

Vicky Marrelli 4

4

0

0

4

4

Assigned to Individual 

Total

10

9

0

0

10

9

Metro A Help Desk Liz Evans 2

2

0

0

2

2

Assigned to Individual 

Total

2

2

0

0

2

2

Metro B Help Desk Gary Graham 1

1

0

0

1

1

Assigned to Individual 

Total

1

1

0

0

1

1

Metro C Desktop Support Chad D Fowers 31

7

0

0

31

7

Ed Radke 32

1

0

0

32

1

Ken Knobel 2

0

0

0

2

0

Tammy Black 31

17

0

0

31

17

Troy Buchanan 37

9

0

0

37

9

Assigned to Individual 

Total

133

34

0

0

133

34
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Corrections

Low Medium FCR Total

Corrections Metro C Help Desk Chris Olson 9

7

0

0

9

7

Cliff Jensen 126

123

0

0

126

123

Reed Stohel 134

124

0

0

134

124

Ross Owen 67

62

0

0

67

62

Assigned to Individual 

Total

336

316

0

0

336

316

Metro C Hosting Dana McDonald 1

1

0

0

1

1

Gene McEntire 1

0

0

0

1

0

Jonathan Foster 1

0

0

0

1

0

Assigned to Individual 

Total

3

1

0

0

3

1

Metro D Help Desk Doug Brown 1

1

0

0

1

1

Assigned to Individual 

Total

1

1

0

0

1

1

Rural Central Desktop 

Support

Paul Petersen 19

11

0

0

19

11

Ron LeBaron 19

10

0

0

19

10

Todd Hardy 1

1

0

0

1

1
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Corrections

Low Medium FCR Total

Corrections Rural Central Desktop 

Support

Troy Morris 1

0

0

0

1

0

Assigned to Individual 

Total

40

22

0

0

40

22

Rural North Desktop 

Support

Don Higgs 1

1

0

0

1

1

Kelly Warren 1

0

0

0

1

0

Kim Ratushniak 13

12

0

0

13

12

Neil Smedley 1

0

0

0

1

0

Ruston McKay 17

17

0

0

17

17

Ryan Casey 3

2

0

0

3

2

Assigned to Individual 

Total

36

32

0

0

36

32

Rural South Desktop 

Support

Cheri Oldham 8

6

0

0

8

6

Cole Gifford 28

17

0

0

28

17

Doug Thornton 4

1

0

0

4

1

Julie Christensen 22

14

0

0

22

14

Lance Nay 3

3

0

0

3

3
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Corrections

Low Medium FCR Total

Corrections Rural South Desktop 

Support

Ryan Bennett 1

0

0

0

1

0

Assigned to Individual 

Total

66

41

0

0

66

41

Strategic 

Communications

Luis Larios 5

0

0

0

5

0

Assigned to Individual 

Total

5

0

0

0

5

0

Voice Operations Kelly Johnson 1

0

0

0

1

0

Romanza Hamblin 

Sorensen

2

1

1

0

3

1

Assigned to Individual 

Total

3

1

1

0

4

1

Voice/Data/WAN Services T Artis 1

0

0

0

1

0

Assigned to Individual 

Total

1

0

0

0

1

0

Assigned Group Total 645

462

1

0

646

462

Customer Company Total 645
462

1
0

646
462
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As of 4/2/2012

Corrections

Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company Assigned Group Assigned to Individual
Low Medium MIR Total

Corrections Application Services Bart Purser 1

0

0

0

1

0

Danielle Hood 2

0

0

0

2

0

Martin Gonzalez 2

1

0

0

2

1

Tony Larsen 1

1

0

0

1

1

Assigned to Individual 

Total

6

2

0

0

6

2

Application Support Lynne Nielsen 1

0

0

0

1

0

Assigned to Individual 

Total

1

0

0

0

1

0

Campus Networking Tim King 1

1

0

0

1

1

Assigned to Individual 

Total

1

1

0

0

1

1

Help Desk Dawn Wayment 1

0

0

0

1

0

Eileen Dubach 1

0

0

0

1

0
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Corrections

Low Medium MIR Total

Corrections Help Desk James Stearns 2

0

0

0

2

0

Julie VanBeekum 2

0

0

0

2

0

Vicky Marrelli 4

0

0

0

4

0

Assigned to Individual 

Total

10

0

0

0

10

0

Metro A Help Desk Liz Evans 2

0

0

0

2

0

Assigned to Individual 

Total

2

0

0

0

2

0

Metro B Help Desk Gary Graham 1

0

0

0

1

0

Assigned to Individual 

Total

1

0

0

0

1

0

Metro C Desktop Support Chad D Fowers 31

2

0

0

31

2

Ed Radke 32

3

0

0

32

3

Ken Knobel 2

0

0

0

2

0

Tammy Black 31

1

0

0

31

1

Troy Buchanan 37

1

0

0

37

1

Assigned to Individual 

Total

133

7

0

0

133

7
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Corrections

Low Medium MIR Total

Corrections Metro C Help Desk Chris Olson 9

0

0

0

9

0

Cliff Jensen 126

0

0

0

126

0

Reed Stohel 134

0

0

0

134

0

Ross Owen 67

3

0

0

67

3

Assigned to Individual 

Total

336

3

0

0

336

3

Metro C Hosting Dana McDonald 1

0

0

0

1

0

Gene McEntire 1

0

0

0

1

0

Jonathan Foster 1

0

0

0

1

0

Assigned to Individual 

Total

3

0

0

0

3

0

Metro D Help Desk Doug Brown 1

0

0

0

1

0

Assigned to Individual 

Total

1

0

0

0

1

0

Rural Central Desktop 

Support

Paul Petersen 19

0

0

0

19

0

Ron LeBaron 19

0

0

0

19

0

Todd Hardy 1

0

0

0

1

0
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Corrections

Low Medium MIR Total

Corrections Rural Central Desktop 

Support

Troy Morris 1

0

0

0

1

0

Assigned to Individual 

Total

40

0

0

0

40

0

Rural North Desktop 

Support

Don Higgs 1

0

0

0

1

0

Kelly Warren 1

1

0

0

1

1

Kim Ratushniak 13

0

0

0

13

0

Neil Smedley 1

0

0

0

1

0

Ruston McKay 17

0

0

0

17

0

Ryan Casey 3

0

0

0

3

0

Assigned to Individual 

Total

36

1

0

0

36

1

Rural South Desktop 

Support

Cheri Oldham 8

0

0

0

8

0

Cole Gifford 28

3

0

0

28

3

Doug Thornton 4

0

0

0

4

0

Julie Christensen 22

1

0

0

22

1

Lance Nay 3

0

0

0

3

0
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Corrections

Low Medium MIR Total

Corrections Rural South Desktop 

Support

Ryan Bennett 1

0

0

0

1

0

Assigned to Individual 

Total

66

4

0

0

66

4

Strategic 

Communications

Luis Larios 5

1

0

0

5

1

Assigned to Individual 

Total

5

1

0

0

5

1

Voice Operations Kelly Johnson 1

0

0

0

1

0

Romanza Hamblin 

Sorensen

2

0

1

0

3

0

Assigned to Individual 

Total

3

0

1

0

4

0

Voice/Data/WAN Services T Artis 1

0

0

0

1

0

Assigned to Individual 

Total

1

0

0

0

1

0

Assigned Group Total 645

19

1

0

646

19

Customer Company Total 645
19

1
0

646
19

Page 204 of 1406
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As of 4/2/2012

Corrections

Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Low Medium ATTIR Total

Corrections Application Services Bart Purser 1

0.24

0

0.00

1

0.24

Danielle Hood 2

0.32

0

0.00

2

0.32

Martin Gonzalez 2

2.69

0

0.00

2

2.69

Tony Larsen 1

2.33

0

0.00

1

2.33

Assigned to Individual 

Total

6

1.43

0

0.00

6

1.43

Application Support Lynne Nielsen 1

0.24

0

0.00

1

0.24

Assigned to Individual 

Total

1

0.24

0

0.00

1

0.24

Campus Networking Tim King 1

2.49

0

0.00

1

2.49

Assigned to Individual 

Total

1

2.49

0

0.00

1

2.49

Help Desk Dawn Wayment 1

0.00

0

0.00

1

0.00

Eileen Dubach 1

0.00

0

0.00

1

0.00

Customer Company Assigned Group Assigned to Individual
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Corrections

Low Medium ATTIR Total

Corrections Help Desk James Stearns 2

0.00

0

0.00

2

0.00

Julie VanBeekum 2

0.07

0

0.00

2

0.07

Vicky Marrelli 4

0.00

0

0.00

4

0.00

Assigned to Individual 

Total

10

0.01

0

0.00

10

0.01

Metro A Help Desk Liz Evans 2

0.00

0

0.00

2

0.00

Assigned to Individual 

Total

2

0.00

0

0.00

2

0.00

Metro B Help Desk Gary Graham 1

0.00

0

0.00

1

0.00

Assigned to Individual 

Total

1

0.00

0

0.00

1

0.00

Metro C Desktop Support Chad D Fowers 31

0.31

0

0.00

31

0.31

Ed Radke 32

0.45

0

0.00

32

0.45

Ken Knobel 2

0.15

0

0.00

2

0.15

Tammy Black 31

0.13

0

0.00

31

0.13

Troy Buchanan 37

0.19

0

0.00

37

0.19

Assigned to Individual 

Total

133

0.27

0

0.00

133

0.27
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Corrections

Low Medium ATTIR Total

Corrections Metro C Help Desk Chris Olson 9

0.02

0

0.00

9

0.02

Cliff Jensen 126

0.01

0

0.00

126

0.01

Reed Stohel 134

0.01

0

0.00

134

0.01

Ross Owen 67

0.11

0

0.00

67

0.11

Assigned to Individual 

Total

336

0.03

0

0.00

336

0.03

Metro C Hosting Dana McDonald 1

0.00

0

0.00

1

0.00

Gene McEntire 1

0.20

0

0.00

1

0.20

Jonathan Foster 1

0.38

0

0.00

1

0.38

Assigned to Individual 

Total

3

0.19

0

0.00

3

0.19

Metro D Help Desk Doug Brown 1

0.00

0

0.00

1

0.00

Assigned to Individual 

Total

1

0.00

0

0.00

1

0.00

Rural Central Desktop 

Support

Paul Petersen 19

0.00

0

0.00

19

0.00

Ron LeBaron 19

0.05

0

0.00

19

0.05

Todd Hardy 1

0.00

0

0.00

1

0.00
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Corrections

Low Medium ATTIR Total

Corrections Rural Central Desktop 

Support

Troy Morris 1

0.00

0

0.00

1

0.00

Assigned to Individual 

Total

40

0.02

0

0.00

40

0.02

Rural North Desktop 

Support

Don Higgs 1

0.00

0

0.00

1

0.00

Kelly Warren 1

6.83

0

0.00

1

6.83

Kim Ratushniak 13

0.04

0

0.00

13

0.04

Neil Smedley 1

0.22

0

0.00

1

0.22

Ruston McKay 17

0.02

0

0.00

17

0.02

Ryan Casey 3

0.03

0

0.00

3

0.03

Assigned to Individual 

Total

36

0.22

0

0.00

36

0.22

Rural South Desktop 

Support

Cheri Oldham 8

0.13

0

0.00

8

0.13

Cole Gifford 28

0.34

0

0.00

28

0.34

Doug Thornton 4

0.08

0

0.00

4

0.08

Julie Christensen 22

0.12

0

0.00

22

0.12

Lance Nay 3

0.00

0

0.00

3

0.00
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Corrections

Low Medium ATTIR Total

Corrections Rural South Desktop 

Support

Ryan Bennett 1

0.36

0

0.00

1

0.36

Assigned to Individual 

Total

66

0.21

0

0.00

66

0.21

Strategic 

Communications

Luis Larios 5

0.46

0

0.00

5

0.46

Assigned to Individual 

Total

5

0.46

0

0.00

5

0.46

Voice Operations Kelly Johnson 1

0.08

0

0.00

1

0.08

Romanza Hamblin 

Sorensen

2

0.16

1

0.08

3

0.13

Assigned to Individual 

Total

3

0.13

1

0.08

4

0.12

Voice/Data/WAN Services T Artis 1

0.33

0

0.00

1

0.33

Assigned to Individual 

Total

1

0.33

0

0.00

1

0.33

Assigned Group Total 645

0.13

1

0.08

646

0.13

Customer Company Total 645
0.13

1
0.08

646
0.13
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As of 4/2/2012

Corrections

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company Assigned Group Assigned to Individual Low Medium MR Total

Corrections Application Services Bart Purser 1

0

0

0

1

0

Danielle Hood 2

1

0

0

2

1

Martin Gonzalez 2

0

0

0

2

0

Tony Larsen 1

0

0

0

1

0

Assigned to Individual 

Total

6

1

0

0

6

1

Application Support Lynne Nielsen 1

0

0

0

1

0

Assigned to Individual 

Total

1

0

0

0

1

0

Campus Networking Tim King 1

0

0

0

1

0

Assigned to Individual 

Total

1

0

0

0

1

0

Help Desk Dawn Wayment 1

0

0

0

1

0

Eileen Dubach 1

0

0

0

1

0
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Corrections

Low Medium MR Total

Corrections Help Desk James Stearns 2

0

0

0

2

0

Julie VanBeekum 2

0

0

0

2

0

Vicky Marrelli 4

0

0

0

4

0

Assigned to Individual 

Total

10

0

0

0

10

0

Metro A Help Desk Liz Evans 2

0

0

0

2

0

Assigned to Individual 

Total

2

0

0

0

2

0

Metro B Help Desk Gary Graham 1

0

0

0

1

0

Assigned to Individual 

Total

1

0

0

0

1

0

Metro C Desktop Support Chad D Fowers 31

3

0

0

31

3

Ed Radke 32

8

0

0

32

8

Ken Knobel 2

0

0

0

2

0

Tammy Black 31

0

0

0

31

0

Troy Buchanan 37

0

0

0

37

0

Assigned to Individual 

Total

133

11

0

0

133

11
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Corrections

Low Medium MR Total

Corrections Metro C Help Desk Chris Olson 9

0

0

0

9

0

Cliff Jensen 126

0

0

0

126

0

Reed Stohel 134

0

0

0

134

0

Ross Owen 67

0

0

0

67

0

Assigned to Individual 

Total

336

0

0

0

336

0

Metro C Hosting Dana McDonald 1

0

0

0

1

0

Gene McEntire 1

0

0

0

1

0

Jonathan Foster 1

0

0

0

1

0

Assigned to Individual 

Total

3

0

0

0

3

0

Metro D Help Desk Doug Brown 1

0

0

0

1

0

Assigned to Individual 

Total

1

0

0

0

1

0

Rural Central Desktop 

Support

Paul Petersen 19

2

0

0

19

2

Ron LeBaron 19

0

0

0

19

0

Todd Hardy 1

0

0

0

1

0

Page 212 of 1406



Enterprise Incident Report March 2012 
As of 4/2/2012

Corrections

Low Medium MR Total

Corrections Rural Central Desktop 

Support

Troy Morris 1

0

0

0

1

0

Assigned to Individual 

Total

40

2

0

0

40

2

Rural North Desktop 

Support

Don Higgs 1

0

0

0

1

0

Kelly Warren 1

1

0

0

1

1

Kim Ratushniak 13

0

0

0

13

0

Neil Smedley 1

0

0

0

1

0

Ruston McKay 17

0

0

0

17

0

Ryan Casey 3

0

0

0

3

0

Assigned to Individual 

Total

36

1

0

0

36

1

Rural South Desktop 

Support

Cheri Oldham 8

0

0

0

8

0

Cole Gifford 28

0

0

0

28

0

Doug Thornton 4

0

0

0

4

0

Julie Christensen 22

0

0

0

22

0

Lance Nay 3

0

0

0

3

0
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Corrections

Low Medium MR Total

Corrections Rural South Desktop 

Support

Ryan Bennett 1

0

0

0

1

0

Assigned to Individual 

Total

66

0

0

0

66

0

Strategic 

Communications

Luis Larios 5

0

0

0

5

0

Assigned to Individual 

Total

5

0

0

0

5

0

Voice Operations Kelly Johnson 1

0

0

0

1

0

Romanza Hamblin 

Sorensen

2

0

1

0

3

0

Assigned to Individual 

Total

3

0

1

0

4

0

Voice/Data/WAN Services T Artis 1

0

0

0

1

0

Assigned to Individual 

Total

1

0

0

0

1

0

Assigned Group Total 645

15

1

0

646

15

Customer Company Total 645
15

1
0

646
15
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As of 4/2/2012

Corrections

Average Time To Resolution

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents

Bottom Number - Average time in hours

Low Medium ATTR Total

Corrections Application Services Bart Purser 1

1.19

0

0.00

1

1.19

Danielle Hood 2

5.40

0

0.00

2

5.40

Martin Gonzalez 2

4.69

0

0.00

2

4.69

Tony Larsen 1

5.95

0

0.00

1

5.95

Assigned to Individual 

Total

6

4.55

0

0.00

6

4.55

Application Support Lynne Nielsen 1

0.24

0

0.00

1

0.24

Assigned to Individual 

Total

1

0.24

0

0.00

1

0.24

Campus Networking Tim King 1

2.49

0

0.00

1

2.49

Assigned to Individual 

Total

1

2.49

0

0.00

1

2.49

Help Desk Dawn Wayment 1

0.00

0

0.00

1

0.00

Eileen Dubach 1

0.00

0

0.00

1

0.00

Customer Company Assigned Group Assigned to Individual
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Low Medium ATTR Total

Corrections Help Desk James Stearns 2

0.00

0

0.00

2

0.00

Julie VanBeekum 2

0.13

0

0.00

2

0.13

Vicky Marrelli 4

0.11

0

0.00

4

0.11

Assigned to Individual 

Total

10

0.07

0

0.00

10

0.07

Metro A Help Desk Liz Evans 2

0.00

0

0.00

2

0.00

Assigned to Individual 

Total

2

0.00

0

0.00

2

0.00

Metro B Help Desk Gary Graham 1

0.00

0

0.00

1

0.00

Assigned to Individual 

Total

1

0.00

0

0.00

1

0.00

Metro C Desktop Support Chad D Fowers 31

1.82

0

0.00

31

1.82

Ed Radke 32

3.46

0

0.00

32

3.46

Ken Knobel 2

0.57

0

0.00

2

0.57

Tammy Black 31

0.58

0

0.00

31

0.58

Troy Buchanan 37

1.24

0

0.00

37

1.24

Assigned to Individual 

Total

133

1.75

0

0.00

133

1.75
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Low Medium ATTR Total

Corrections Metro C Help Desk Chris Olson 9

0.07

0

0.00

9

0.07

Cliff Jensen 126

0.01

0

0.00

126

0.01

Reed Stohel 134

0.16

0

0.00

134

0.16

Ross Owen 67

0.37

0

0.00

67

0.37

Assigned to Individual 

Total

336

0.14

0

0.00

336

0.14

Metro C Hosting Dana McDonald 1

0.00

0

0.00

1

0.00

Gene McEntire 1

5.66

0

0.00

1

5.66

Jonathan Foster 1

0.38

0

0.00

1

0.38

Assigned to Individual 

Total

3

2.01

0

0.00

3

2.01

Metro D Help Desk Doug Brown 1

0.00

0

0.00

1

0.00

Assigned to Individual 

Total

1

0.00

0

0.00

1

0.00

Rural Central Desktop 

Support

Paul Petersen 19

2.78

0

0.00

19

2.78

Ron LeBaron 19

0.45

0

0.00

19

0.45

Todd Hardy 1

0.00

0

0.00

1

0.00
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Corrections Rural Central Desktop 

Support

Troy Morris 1

0.00

0

0.00

1

0.00

Assigned to Individual 

Total

40

1.66

0

0.00

40

1.66

Rural North Desktop 

Support

Don Higgs 1

0.14

0

0.00

1

0.14

Kelly Warren 1

6.83

0

0.00

1

6.83

Kim Ratushniak 13

0.14

0

0.00

13

0.14

Neil Smedley 1

0.22

0

0.00

1

0.22

Ruston McKay 17

0.20

0

0.00

17

0.20

Ryan Casey 3

0.03

0

0.00

3

0.03

Assigned to Individual 

Total

36

0.36

0

0.00

36

0.36

Rural South Desktop 

Support

Cheri Oldham 8

0.15

0

0.00

8

0.15

Cole Gifford 28

0.42

0

0.00

28

0.42

Doug Thornton 4

0.30

0

0.00

4

0.30

Julie Christensen 22

0.33

0

0.00

22

0.33

Lance Nay 3

0.00

0

0.00

3

0.00
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Low Medium ATTR Total

Corrections Rural South Desktop 

Support

Ryan Bennett 1

0.36

0

0.00

1

0.36

Assigned to Individual 

Total

66

0.33

0

0.00

66

0.33

Strategic 

Communications

Luis Larios 5

2.22

0

0.00

5

2.22

Assigned to Individual 

Total

5

2.22

0

0.00

5

2.22

Voice Operations Kelly Johnson 1

3.17

0

0.00

1

3.17

Romanza Hamblin 

Sorensen

2

0.29

1

0.27

3

0.28

Assigned to Individual 

Total

3

1.25

1

0.27

4

1.00

Voice/Data/WAN Services T Artis 1

0.41

0

0.00

1

0.41

Assigned to Individual 

Total

1

0.41

0

0.00

1

0.41

Assigned Group Total 645

0.67

1

0.27

646

0.67

Customer Company Total 645
0.67

1
0.27

646
0.67
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Application None NoneINC000000464978 No  0.27TIR Missed:Wade Allinson

LowCorrectionsMetro C Help Desk No  0.27TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000465517 No  0.07TIR Missed:Jeremy Nielsen

LowCorrectionsMetro C Desktop Support No  0.26TTR Missed:Chad D Fowers Closed

Application Error Offender TrackingINC000000468216 No  0.00TIR Missed:Robert Painter

LowCorrectionsRural South Desktop Support NoTTR Missed:Cheri Oldham Closed

None None NoneINC000000469188 No  0.00TIR Missed:Cathy Hinckley

LowCorrectionsRural Central Desktop Support No  5.61TTR Missed:Ron LeBaron Closed

None None ZENworks for DesktopsINC000000469392 No  0.18TIR Missed:Doug Chambers

LowCorrectionsRural South Desktop Support No  0.19TTR Missed:Doug Thornton Closed

Application None Microsoft Windows XP ProfessionalINC000000469899 No  0.00TIR Missed:Rick Manwill

LowCorrectionsRural Central Desktop Support No  2.80TTR Missed:Paul Petersen Closed

Print/Copy/Scan/Fax None NoneINC000000470102 No  0.26TIR Missed:Jeanette Anderson

LowCorrectionsRural South Desktop Support No  2.09TTR Missed:Julie Christensen Closed

None None Tiger CommissaryINC000000470142 No  0.34TIR Missed:Tracy Dawson

LowCorrectionsMetro C Desktop Support Yes  7.68TTR Missed:Chad D Fowers Closed

Application Error Novell GroupWiseINC000000470285 Yes  2.33TIR Missed:Annie Hobbs

LowCorrectionsApplication Services No  5.95TTR Missed:Tony Larsen Closed

PC/Laptop Performance Internet ExplorerINC000000470336 No  0.42TIR Missed:Darren Swain

LowCorrectionsRural North Desktop Support No  0.42TTR Missed:Ruston McKay Closed

None None Internet ExplorerINC000000470409 Yes  1.01TIR Missed:Scott Ellett

LowCorrectionsRural South Desktop Support No  1.01TTR Missed:Julie Christensen Closed

Network Password Novell Client for 32-bit WindowsINC000000470683 No  0.00TIR Missed:Lazaro Gonzalez

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

PC/Laptop None NoneINC000000470689 No  0.00TIR Missed:Laurene Boyer

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

PC/Laptop Hardware NoneINC000000470694 No  0.00TIR Missed:Kim Howick

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

Network Password Novell Client for 32-bit WindowsINC000000470740 No  0.00TIR Missed:Randi L Carter

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Remote Connectivity Performance Cisco AnyConnect VPN ClientINC000000470753 No  0.00TIR Missed:Troy Strong

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed
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PC/Laptop Performance NoneINC000000470769 No  0.16TIR Missed:Whitney Nielson

LowCorrectionsMetro C Desktop Support No  1.00TTR Missed:Ken Knobel Closed

PC/Laptop None NoneINC000000470805 No  0.00TIR Missed:Annie Hobbs

LowCorrectionsMetro C Help Desk NoTTR Missed:Reed Stohel Closed

Application Reporting NoneINC000000470822 No  0.00TIR Missed:Shannon Robb

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000470854 No  0.00TIR Missed:Andrew Iacona

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Novell GroupWiseINC000000470954 No  0.00TIR Missed:Michael Buchanan

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Offender TrackingINC000000470970 No  0.29TIR Missed:Russ Armstrong

LowCorrectionsMetro C Desktop Support No  2.48TTR Missed:Ed Radke Closed

None None NoneINC000000471120 No  0.00TIR Missed:Gina Proctor

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Network Incident NoneINC000000471162 No  0.11TIR Missed:Eileen Rawlings

LowCorrectionsMetro C Desktop Support No  0.42TTR Missed:Ed Radke Closed

None None NoneINC000000471168 No  0.00TIR Missed:Julie Christenson

LowCorrectionsMetro C Hosting No  0.00TTR Missed:Dana McDonald Closed

None None NoneINC000000471214 No  0.00TIR Missed:Paula Cook

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Chad D Fowers Closed

None None NoneINC000000471215 No  0.00TIR Missed:Paula Cook

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Chad D Fowers Closed

None None NoneINC000000471249 No  0.00TIR Missed:Kurt Jarman

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Closed

None None NoneINC000000471252 No  0.00TIR Missed:Marsha Surgeon

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Closed

Application Error Novell GroupWiseINC000000471290 No  0.00TIR Missed:Kyla Bunnell

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

None None NoneINC000000471303 No  0.36TIR Missed:Darren Swain

LowCorrectionsRural North Desktop Support No  1.57TTR Missed:Kim Ratushniak Closed

Application Password Utah Department of Corrections ArchivesINC000000471314 No  0.00TIR Missed:Paul Gray

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000471315 No  0.00TIR Missed:Malan White

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed
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Network Password Novell Client for 32-bit WindowsINC000000471321 No  0.00TIR Missed:Alissa Lenzinger

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax Queue NoneINC000000471383 No  0.00TIR Missed:London Stromberg

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000471428 No  0.00TIR Missed:Valli Lundell

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Closed

PC/Laptop None NoneINC000000471437 No  0.00TIR Missed:Reid Bean

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Lance Nay Closed

None None Novell GroupWiseINC000000471486 No  0.00TIR Missed:Brenda DeYoung

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network None NoneINC000000471499 No  0.00TIR Missed:David Worthington

LowCorrectionsMetro C Desktop Support No  1.34TTR Missed:Chad D Fowers Closed

Network Password Novell Client for 32-bit WindowsINC000000471506 No  0.00TIR Missed:Paul T McGarry

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cheri Oldham Closed

None None Novell GroupWiseINC000000471512 No  0.00TIR Missed:Russ Armstrong

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000471518 No  0.00TIR Missed:Malan White

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error Novell GroupWiseINC000000471559 No  0.00TIR Missed:Laurie Reiser

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

PC/Laptop Hardware NoneINC000000471577 No  0.19TIR Missed:Renee S Springman

LowCorrectionsMetro C Desktop Support No  3.18TTR Missed:Ed Radke Closed

Network Password Novell Client for 32-bit WindowsINC000000471593 No  0.00TIR Missed:Brian Droubay

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None Microsoft Windows XP ProfessionalINC000000471623 No  0.00TIR Missed:Brian Droubay

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Incident NoneINC000000471626 No  0.00TIR Missed:Neil Andersen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network None NoneINC000000471659 No  0.00TIR Missed:Neil Andersen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None NoneINC000000471673 No  0.00TIR Missed:James Adamson

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Closed

Print/Copy/Scan/Fax None NoneINC000000471678 No  0.45TIR Missed:Joshua T Maw

LowCorrectionsMetro C Desktop Support No  0.56TTR Missed:Ed Radke Closed
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PC/Laptop Performance NoneINC000000471693 No  0.07TIR Missed:Richard Fischer

LowCorrectionsMetro C Desktop Support No  3.03TTR Missed:Ed Radke Closed

PC/Laptop Error Novell Client for 32-bit WindowsINC000000471846 No  0.00TIR Missed:Kathy Memmott

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

Application Error Novell MessengerINC000000471916 No  0.00TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Offender TrackingINC000000471959 No  0.00TIR Missed:Lynn Walk

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Internet ExplorerINC000000471964 No  0.00TIR Missed:Richard Laursen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error Internet ExplorerINC000000471975 No  0.00TIR Missed:Richard Fischer

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax None NoneINC000000472038 No  0.42TIR Missed:Debi Smith

LowCorrectionsMetro C Help Desk No  0.42TTR Missed:Ross Owen Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000472057 No  0.00TIR Missed:George Kruitbosch

LowCorrectionsRural North Desktop Support No  0.14TTR Missed:Don Higgs Closed

None None NoneINC000000472063 No  0.00TIR Missed:Aleata Baird

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Closed

PC/Laptop None NoneINC000000472172 No  0.00TIR Missed:Kevin Francom

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Troy Buchanan Closed

Network None NoneINC000000472174 No  0.00TIR Missed:Clyde Kramme

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Troy Buchanan Closed

Network None NoneINC000000472178 No  0.00TIR Missed:Camilo Reyes

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Troy Buchanan Closed

Network None NoneINC000000472186 No  0.00TIR Missed:Aaron Anderson

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Troy Buchanan Closed

Network None NoneINC000000472197 No  0.00TIR Missed:John Rhodes

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Troy Buchanan Closed

None None Novell GroupWiseINC000000472198 No  0.00TIR Missed:Victor Alzamora

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000472259 No  0.00TIR Missed:Kerry Lewis

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Internet ExplorerINC000000472369 No  0.00TIR Missed:Allen Julian

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed
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Network Performance NoneINC000000472370 No  0.38TIR Missed:Jim Ingle Jr

LowCorrectionsMetro C Hosting No  0.38TTR Missed:Jonathan Foster Closed

Network Password Novell Client for 32-bit WindowsINC000000472378 No  0.00TIR Missed:Branwen Miller

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000472382 No  0.00TIR Missed:Raymond Merrill

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error Navision Offender and Recipient ManagementINC000000472404 No  0.17TIR Missed:Pam Sorensen

LowCorrectionsRural South Desktop Support No  1.40TTR Missed:Julie Christensen Closed

Application None Sex Offender Notification and RegistrationINC000000472414 No  0.00TIR Missed:Ed Thacker

LowCorrectionsRural Central Desktop Support No  1.76TTR Missed:Paul Petersen Closed

Print/Copy/Scan/Fax None NoneINC000000472476 No  0.53TIR Missed:Amanda V Robinson

LowCorrectionsMetro C Desktop Support No  0.75TTR Missed:Tammy Black Closed

Print/Copy/Scan/Fax None NoneINC000000472480 No  0.22TIR Missed:Brenda Oliekan

LowCorrectionsRural North Desktop Support No  0.22TTR Missed:Neil Smedley Closed

None None NoneINC000000472496 No  0.55TIR Missed:Robert S Smith

LowCorrectionsMetro C Desktop Support No  0.55TTR Missed:Troy Buchanan Closed

PC/Laptop Error NoneINC000000472545 No  0.52TIR Missed:Kim Howick

LowCorrectionsRural South Desktop Support No  0.52TTR Missed:Cheri Oldham Closed

Network None NoneINC000000472550 No  0.00TIR Missed:Aaron Horsley

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

PC/Laptop Error NoneINC000000472739 No  0.06TIR Missed:Andrea Park

LowCorrectionsMetro C Desktop Support No  3.90TTR Missed:Troy Buchanan Closed

Network Password Novell Client for 32-bit WindowsINC000000472752 No  0.00TIR Missed:Melody Smith

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None NoneINC000000472793 No  0.00TIR Missed:Mark Ottesen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

PC/Laptop Error Microsoft Windows 7INC000000472831 No  0.00TIR Missed:Alisha Pritchard

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cheri Oldham Closed

None None NoneINC000000472832 No  0.00TIR Missed:Raymond Knight

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

None None NoneINC000000472851 No  0.00TIR Missed:Sandra Fitzsimmons

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Closed

Application Error Novell GroupWiseINC000000472852 No  0.00TIR Missed:Joan Olsen

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cheri Oldham Closed
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None None NoneINC000000472854 No  0.00TIR Missed:Michael Manning

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Closed

None None Adobe AcrobatINC000000472943 No  0.00TIR Missed:Wenda Stoker

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None NoneINC000000472985 No  0.00TIR Missed:Michael Martell

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

None None NoneINC000000472987 No  0.29TIR Missed:Linda Mickelsen

LowCorrectionsRural South Desktop Support No  0.29TTR Missed:Julie Christensen Closed

Network Password Novell Client for 32-bit WindowsINC000000473010 No  0.00TIR Missed:Michael Martell

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000473019 No  0.00TIR Missed:Kristen Stoddard

LowCorrectionsHelp Desk No  0.00TTR Missed:James Stearns Closed

None None NoneINC000000473029 No  0.00TIR Missed:Michael Martell

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000473040 No  0.00TIR Missed:Dan W Blanchard

LowCorrectionsRural Central Desktop Support No  0.01TTR Missed:Paul Petersen Closed

PC/Laptop Hardware NoneINC000000473064 No  0.00TIR Missed:Kathy Scott

LowCorrectionsMetro C Desktop Support No  2.08TTR Missed:Tammy Black Closed

None None NoneINC000000473215 No  0.00TIR Missed:Ashlea Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000473227 No  0.00TIR Missed:Kelly Willey

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000473243 No  0.00TIR Missed:Karman Hinckley

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None Adobe ReaderINC000000473250 No  0.00TIR Missed:Mandy Winters

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None NoneINC000000473292 No  0.00TIR Missed:Darlene Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000473324 No  0.00TIR Missed:Gina Proctor

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None ZENworks for DesktopsINC000000473346 No  0.00TIR Missed:Cary Rosquist

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None Adobe FlashINC000000473379 No  0.00TIR Missed:Misty Barry

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed
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None None Utah Department of Corrections ArchivesINC000000473399 No  0.00TIR Missed:Chris Burton

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000473404 No  0.00TIR Missed:Megan Smith

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax Error Code NoneINC000000473423 No  0.11TIR Missed:Kim Howick

LowCorrectionsRural South Desktop Support No  0.11TTR Missed:Cole Gifford Closed

Network Incident NoneINC000000473608 No  0.00TIR Missed:Debbie Kemp

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000473620 No  0.00TIR Missed:Janet McBride

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None Offender TrackingINC000000473630 No  0.00TIR Missed:Alicia A Wright

LowCorrectionsMetro C Help Desk No  0.08TTR Missed:Ross Owen Closed

Network Incident NoneINC000000473708 No  0.00TIR Missed:Melissa Walker

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000473818 No  0.00TIR Missed:Paul Truelson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application None NoneINC000000473929 No  0.00TIR Missed:Linda Sorensen

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Lance Nay Closed

Application None NoneINC000000473930 No  0.00TIR Missed:Denise Fowkes

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Lance Nay Closed

Network None NoneINC000000473945 No  0.00TIR Missed:Greg Peay

LowCorrectionsMetro C Help Desk NoTTR Missed:Ross Owen Closed

Network None NoneINC000000473984 No  0.00TIR Missed:Hal Bennett

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000473985 No  0.00TIR Missed:Andy Hunt

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Chris Olson Closed

Print/Copy/Scan/Fax None NoneINC000000473986 No  0.10TIR Missed:Preston Kay

LowCorrectionsRural North Desktop Support No  0.10TTR Missed:Ryan Casey Closed

Network Password Novell Client for 32-bit WindowsINC000000473988 No  0.00TIR Missed:Rodney Wirthlin

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Chris Olson Closed

Network None NoneINC000000474005 No  0.00TIR Missed:Kellie Richardson

LowCorrectionsRural Central Desktop Support No  2.22TTR Missed:Paul Petersen Closed

Application None Microsoft OfficeINC000000474006 No  0.00TIR Missed:Daryll Healey

LowCorrectionsRural Central Desktop Support No  1.86TTR Missed:Paul Petersen Closed
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None None Utah Department of Corrections ArchivesINC000000474009 No  0.00TIR Missed:Corrin Gibbons

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000474022 No  0.00TIR Missed:Carolyn Price

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Chris Olson Closed

PC/Laptop None NoneINC000000474072 No  0.21TIR Missed:Julie Hauser

LowCorrectionsMetro C Desktop Support No  0.46TTR Missed:Chad D Fowers Closed

PC/Laptop Performance ZENworks for DesktopsINC000000474093 No  0.52TIR Missed:Wendy Campbell

LowCorrectionsRural South Desktop Support No  0.52TTR Missed:Cole Gifford Closed

Network Password Novell Client for 32-bit WindowsINC000000474097 No  0.00TIR Missed:Terri Lauchner

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000474118 No  0.00TIR Missed:Paul Truelson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Chris Olson Closed

Application Error Internet ExplorerINC000000474121 No  0.00TIR Missed:Deborah Chiquito

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000474171 No  0.00TIR Missed:Susan Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network None NoneINC000000474198 Yes  2.49TIR Missed:Paula Cook

LowCorrectionsCampus Networking No  2.49TTR Missed:Tim King Closed

None None Novell MessengerINC000000474213 No  0.00TIR Missed:Sue Kelvington

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000474226 No  0.00TIR Missed:Katie Brozovich

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None NoneINC000000474229 No  0.00TIR Missed:Irvin Hale

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Closed

Network Password Novell Client for 32-bit WindowsINC000000474231 No  0.00TIR Missed:Lynn C Kendall

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

PC/Laptop None NoneINC000000474236 No  0.00TIR Missed:Daryll Healey

LowCorrectionsRural Central Desktop Support No  5.55TTR Missed:Paul Petersen Closed

Application Reporting Utah Department of Corrections ArchivesINC000000474284 No  0.00TIR Missed:Vicki Denbow

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Microsoft WordINC000000474298 No  0.00TIR Missed:Raymond Knight

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None State Payroll SystemINC000000474340 No  0.14TIR Missed:Susan Hefner

LowCorrectionsMetro C Desktop Support No  0.14TTR Missed:Ken Knobel Closed
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None None Operations Management SystemINC000000474341 No  0.00TIR Missed:Rick T Smith

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

PC/Laptop None NoneINC000000474388 No  0.00TIR Missed:Tracy Shock

LowCorrectionsRural Central Desktop Support No  3.45TTR Missed:Paul Petersen Closed

Application None Microsoft Windows XP ProfessionalINC000000474389 No  0.00TIR Missed:Dan W Blanchard

LowCorrectionsRural Central Desktop Support No  3.43TTR Missed:Paul Petersen Closed

Network Performance NoneINC000000474400 No  0.09TIR Missed:Jodi Huyboom

LowCorrectionsMetro C Help Desk No  0.09TTR Missed:Cliff Jensen Closed

Network None NoneINC000000474461 No  0.00TIR Missed:Henry Schwemmer

LowCorrectionsMetro C Desktop Support No  0.28TTR Missed:Troy Buchanan Closed

Network Incident NoneINC000000474468 No  0.00TIR Missed:Travis Adams

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

PC/Laptop None NoneINC000000474471 No  0.00TIR Missed:Dale Wright

LowCorrectionsMetro C Desktop Support No  0.14TTR Missed:Troy Buchanan Closed

PC/Laptop Performance NoneINC000000474477 No  0.00TIR Missed:Steve Yeates

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

Application Error GmailINC000000474521 Yes  5.38TIR Missed:Craig Balls

LowCorrectionsApplication Services No  5.56TTR Missed:Martin Gonzalez Closed

Network Password Novell Client for 32-bit WindowsINC000000474533 No  0.00TIR Missed:Charlene Burningham

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

PC/Laptop Hardware NoneINC000000474575 No  0.00TIR Missed:Debi Ogden

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

Application Error Internet ExplorerINC000000474581 No  0.00TIR Missed:Michael George

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

PC/Laptop Hardware NoneINC000000474687 No  0.00TIR Missed:John Kelley

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

PC/Laptop Performance NoneINC000000474705 No  0.18TIR Missed:Justin Carter

LowCorrectionsRural South Desktop Support No  0.36TTR Missed:Julie Christensen Closed

Network Password Novell Client for 32-bit WindowsINC000000474826 No  0.00TIR Missed:Erin Nielsen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000474873 No  0.00TIR Missed:Stefanie Coombs

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application None Microsoft Windows XP ProfessionalINC000000474955 No  0.00TIR Missed:Richard Pearce

LowCorrectionsRural Central Desktop Support No  0.63TTR Missed:Paul Petersen Closed

Page 228 of 1406



Enterprise Incident Report March 2012 
As of 4/2/2012

Corrections

Network Password Novell Client for 32-bit WindowsINC000000474965 No  0.00TIR Missed:Jeremy Boberg

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax Incident NoneINC000000474983 No  0.48TIR Missed:Paolo Diquattro

LowCorrectionsMetro C Desktop Support No  0.85TTR Missed:Ed Radke Closed

Print/Copy/Scan/Fax Incident NoneINC000000475046 No  0.81TIR Missed:Sandra Errigo

LowCorrectionsMetro C Desktop Support Yes  6.40TTR Missed:Ed Radke Closed

Network Password Novell Client for 32-bit WindowsINC000000475063 No  0.00TIR Missed:Debbie Duncan

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None NoneINC000000475069 No  0.00TIR Missed:Kellie Richardson

LowCorrectionsRural Central Desktop Support NoTTR Missed:Ron LeBaron Closed

Network Password Novell Client for 32-bit WindowsINC000000475098 No  0.00TIR Missed:John Kelley

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None NoneINC000000475102 No  0.00TIR Missed:Rachel Willmore

LowCorrectionsRural Central Desktop Support No  0.03TTR Missed:Ron LeBaron Closed

None None NoneINC000000475106 No  0.00TIR Missed:Andrew W Beckman

LowCorrectionsRural Central Desktop Support No  1.98TTR Missed:Paul Petersen Closed

Print/Copy/Scan/Fax None NoneINC000000475120 No  0.43TIR Missed:Lynette Ingledew

LowCorrectionsMetro C Desktop Support No  0.43TTR Missed:Ed Radke Closed

Application Error Novell GroupWiseINC000000475190 No  0.00TIR Missed:Julie Strickland

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

PC/Laptop Password NoneINC000000475217 Yes  2.06TIR Missed:Aaron Douglas

LowCorrectionsMetro C Desktop Support Yes  9.64TTR Missed:Ed Radke Closed

Wireless Connectivity None Cisco AnyConnect VPN ClientINC000000475252 No  0.00TIR Missed:David A Jensen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None Novell GroupWiseINC000000475286 No  0.00TIR Missed:Annie Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None NoneINC000000475314 No  0.00TIR Missed:Valli Lundell

LowCorrectionsRural Central Desktop Support No  0.17TTR Missed:Ron LeBaron Closed

None None NoneINC000000475328 No  0.00TIR Missed:Evelyn Lawrence

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Closed

Application Error Offender TrackingINC000000475359 No  0.00TIR Missed:Karen Prevedel

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

Application Error Novell GroupWiseINC000000475388 No  0.00TIR Missed:Julie Matson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed
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Application Password Utah Master DirectoryINC000000475428 No  0.00TIR Missed:Darl Hamberlin

LowCorrectionsHelp Desk No  0.00TTR Missed:James Stearns Closed

None None NoneINC000000475550 No  0.00TIR Missed:John L Baxter

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

Application Error Novell GroupWiseINC000000475551 No  0.37TIR Missed:Laura Mumford

LowCorrectionsRural South Desktop Support No  1.27TTR Missed:Cole Gifford Closed

Print/Copy/Scan/Fax None NoneINC000000475554 No  0.86TIR Missed:Louann Sims

LowCorrectionsMetro C Desktop Support No  5.81TTR Missed:Chad D Fowers Closed

Network None NoneINC000000475606 No  0.00TIR Missed:Dave Calder

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000475637 No  0.00TIR Missed:Bill Weaver

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Application Error Internet ExplorerINC000000475641 No  0.00TIR Missed:Craig Balls

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None Medical TrackingINC000000475749 No  0.24TIR Missed:Renee S Springman

LowCorrectionsApplication Support No  0.24TTR Missed:Lynne Nielsen Closed

Telecom CrossTalk/Noise/Static TelephoneINC000000475798 No  0.33TIR Missed:Gina Jones

LowCorrectionsVoice/Data/WAN Services No  0.41TTR Missed:T Artis Closed

None None Utah Department of Corrections ArchivesINC000000475814 No  0.00TIR Missed:Alicia A Wright

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000475816 No  0.00TIR Missed:Thomas Stone

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

None None NoneINC000000475824 No  0.00TIR Missed:Jim Ingle Jr

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000475827 No  0.00TIR Missed:Jason Gallentine

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000475854 No  0.00TIR Missed:Karen Prevedel

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

PC/Laptop Performance NoneINC000000475855 No  0.00TIR Missed:John Kelley

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

Mobile Devices Error Novell GroupWise PDA ConnectINC000000475879 No  0.41TIR Missed:Lee Liston

LowCorrectionsApplication Services No  1.76TTR Missed:Danielle Hood Closed

EIS Hardware None NoneINC000000475927 Yes  1.47TIR Missed:Branwen Miller

LowCorrectionsStrategic Communications No  4.25TTR Missed:Luis Larios Closed
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Network Password Novell Client for 32-bit WindowsINC000000475935 No  0.00TIR Missed:Betty Jo Tripp

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password NoneINC000000476045 No  0.00TIR Missed:Wade Roskelley

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Troy Buchanan Closed

Network None NoneINC000000476046 No  0.00TIR Missed:Lance K Christensen

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Troy Buchanan Closed

PC/Laptop Virus NoneINC000000476048 No  0.00TIR Missed:Joseph Abbott

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Troy Buchanan Closed

Network None NoneINC000000476050 No  0.00TIR Missed:Ronald Wilson

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Troy Buchanan Closed

Network None NoneINC000000476051 No  0.00TIR Missed:Kristi L Brown

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Troy Buchanan Closed

PC/Laptop Performance NoneINC000000476088 Yes  1.67TIR Missed:Louis Heath

LowCorrectionsMetro C Help Desk No  1.79TTR Missed:Ross Owen Closed

Application Password Utah Department of Corrections ArchivesINC000000476099 Yes  1.67TIR Missed:Cathy Hinckley

LowCorrectionsMetro C Help Desk No  1.89TTR Missed:Ross Owen Closed

Application Password Novell Client for 32-bit WindowsINC000000476110 No  0.00TIR Missed:Kevin Cherry

LowCorrectionsHelp Desk No  0.00TTR Missed:Vicky Marrelli Closed

Network None NoneINC000000476112 No  0.00TIR Missed:Aaron Douglas

LowCorrectionsMetro C Desktop Support No  1.06TTR Missed:Troy Buchanan Closed

PC/Laptop None NoneINC000000476147 No  0.20TIR Missed:Daniel Mcknight

LowCorrectionsMetro C Hosting No  5.66TTR Missed:Gene McEntire Closed

None None NoneINC000000476151 No  0.73TIR Missed:Douglas Schut

LowCorrectionsMetro C Desktop Support No  1.19TTR Missed:Troy Buchanan Closed

PC/Laptop Hardware NoneINC000000476153 No  0.73TIR Missed:David Schafer

LowCorrectionsMetro C Desktop Support No  1.15TTR Missed:Troy Buchanan Closed

None None NoneINC000000476196 No  0.00TIR Missed:Craig Warren

LowCorrectionsRural Central Desktop Support NoTTR Missed:Ron LeBaron Resolved

Application Error Sex Offender Notification and RegistrationINC000000476197 No  0.36TIR Missed:Scott Fails

LowCorrectionsRural South Desktop Support No  0.36TTR Missed:Ryan Bennett Closed

Application Password Novell Client for 32-bit WindowsINC000000476213 No  0.00TIR Missed:Ken Tubbs

LowCorrectionsHelp Desk No  0.00TTR Missed:Vicky Marrelli Closed

Network Password Novell Client for 32-bit WindowsINC000000476264 No  0.00TIR Missed:Sheila Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed
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None None NoneINC000000476296 No  0.00TIR Missed:Charlene Burningham

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000476311 No  0.00TIR Missed:James Redmond

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax Incident NoneINC000000476325 No  0.00TIR Missed:Joann Anderson

LowCorrectionsHelp Desk No  0.00TTR Missed:Vicky Marrelli Closed

Print/Copy/Scan/Fax None NoneINC000000476328 No  0.15TIR Missed:Linda Peterson

LowCorrectionsMetro C Desktop Support No  0.65TTR Missed:Troy Buchanan Closed

PC/Laptop Error NoneINC000000476344 No  0.53TIR Missed:John L Baxter

LowCorrectionsRural South Desktop Support No  0.53TTR Missed:Cheri Oldham Resolved

Application Error Novell Client for 32-bit WindowsINC000000476345 No  0.27TIR Missed:Kathy M Robertson

LowCorrectionsMetro C Help Desk No  0.35TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax Incident NoneINC000000476378 No  0.00TIR Missed:Erin Nielson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax None NoneINC000000476397 No  0.00TIR Missed:Richard Pearce

LowCorrectionsRural Central Desktop Support No  5.63TTR Missed:Paul Petersen Closed

None None NoneINC000000476435 No  0.00TIR Missed:Valli Lundell

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Closed

Network Password Novell Client for 32-bit WindowsINC000000476440 No  0.00TIR Missed:Travis Clark

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

EIS Hardware Printer NoneINC000000476441 No  0.20TIR Missed:Ed Thacker

LowCorrectionsStrategic Communications No  3.46TTR Missed:Luis Larios Closed

Server Performance NoneINC000000476465 No  0.00TIR Missed:Kimberly Dudley

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cheri Oldham Closed

Server Performance NoneINC000000476469 No  0.00TIR Missed:Kim Seegmiller

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cheri Oldham Closed

Application Error Novell GroupWiseINC000000476503 No  0.30TIR Missed:Shana Rooks

LowCorrectionsMetro C Help Desk No  0.30TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000476538 No  0.78TIR Missed:Kathy Jamison

LowCorrectionsMetro C Desktop Support No  3.55TTR Missed:Troy Buchanan Closed

Application Error Navision Offender and Recipient ManagementINC000000476691 No  0.20TIR Missed:Britni Perry

LowCorrectionsMetro C Desktop Support No  0.20TTR Missed:Troy Buchanan Closed

PC/Laptop Performance NoneINC000000476770 No  0.00TIR Missed:Jackie Pino

LowCorrectionsRural Central Desktop Support No  1.29TTR Missed:Paul Petersen Closed
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Print/Copy/Scan/Fax Queue NoneINC000000476783 No  0.00TIR Missed:Judy Hyde

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Closed

None None Jail Executive Management SystemINC000000476803 No  0.19TIR Missed:Colleen Dieter

LowCorrectionsMetro C Desktop Support No  0.42TTR Missed:Tammy Black Closed

None None NoneINC000000476858 No  0.00TIR Missed:Kelli Foulger

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Application Error Internet ExplorerINC000000476859 No  0.00TIR Missed:Julie Wardle

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000476968 No  0.00TIR Missed:Thomas Stone

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None Novell MessengerINC000000476985 No  0.00TIR Missed:Helen Shreve

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000477023 No  0.00TIR Missed:Billie Rogers

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000477030 No  0.00TIR Missed:Thomas Stone

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error ZENworks for DesktopsINC000000477046 No  0.00TIR Missed:James Redmond

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000477066 No  0.36TIR Missed:Preston Gray

LowCorrectionsMetro C Desktop Support Yes  7.88TTR Missed:Ed Radke Closed

Network Password NoneINC000000477100 Yes  1.78TIR Missed:Brickell Johnson

LowCorrectionsRural South Desktop Support No  1.78TTR Missed:Cole Gifford Closed

Network None NoneINC000000477149 No  0.00TIR Missed:Brickell Johnson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

PC/Laptop Performance NoneINC000000477231 No  0.17TIR Missed:Cindy Walker

LowCorrectionsMetro C Desktop Support No  4.48TTR Missed:Troy Buchanan Closed

PC/Laptop Hardware NoneINC000000477276 No  0.00TIR Missed:Carolyn Nordell

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

Print/Copy/Scan/Fax None NoneINC000000477316 No  0.00TIR Missed:Judith Henley

LowCorrectionsMetro C Desktop Support No  0.92TTR Missed:Troy Buchanan Closed

Print/Copy/Scan/Fax Incident Offender TrackingINC000000477321 No  0.00TIR Missed:Keith Ulland

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

PC/Laptop Hardware NoneINC000000477326 No  0.22TIR Missed:Jeffery Gainey

LowCorrectionsMetro C Desktop Support No  0.22TTR Missed:Tammy Black Closed
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None None NoneINC000000477494 No  0.00TIR Missed:Karl Kennington

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Closed

Network Incident NoneINC000000477500 Yes  1.36TIR Missed:Greg Peay

LowCorrectionsMetro C Desktop Support No  1.36TTR Missed:Chad D Fowers Closed

None None NoneINC000000477510 No  0.00TIR Missed:Brett Butler

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Closed

Application Error Medical TrackingINC000000477528 No  0.00TIR Missed:Dane Thurston

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Offender TrackingINC000000477560 No  0.00TIR Missed:Terri Lauchner

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax Error Code NoneINC000000477574 No  0.52TIR Missed:Carla Alldredge

LowCorrectionsMetro C Desktop Support No  2.03TTR Missed:Troy Buchanan Closed

PC/Laptop Hardware NoneINC000000477584 Yes  2.75TIR Missed:Donald Bittner

LowCorrectionsRural South Desktop Support No  2.75TTR Missed:Cole Gifford Resolved

Application None Novell GroupWiseINC000000477588 No  0.00TIR Missed:Gina Jones

LowCorrectionsRural Central Desktop Support No  2.48TTR Missed:Paul Petersen Closed

PC/Laptop None NoneINC000000477601 No  0.00TIR Missed:Eric Price

LowCorrectionsRural Central Desktop Support No  2.37TTR Missed:Paul Petersen Closed

PC/Laptop Performance NoneINC000000477602 No  0.00TIR Missed:Daryll Healey

LowCorrectionsRural Central Desktop Support No  1.89TTR Missed:Paul Petersen Closed

None None NoneINC000000477615 No  0.64TIR Missed:Barbara Hibler

LowCorrectionsMetro C Desktop Support No  2.42TTR Missed:Chad D Fowers Closed

Network Incident NoneINC000000477727 No  0.00TIR Missed:Wes Marshall

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000477743 No  0.00TIR Missed:Kyle B Larson

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Ed Radke Closed

Network Password Novell Client for 32-bit WindowsINC000000477758 No  0.00TIR Missed:Taylor Snarr

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

PC/Laptop Hardware NoneINC000000477790 No  0.00TIR Missed:Donald Bittner

LowCorrectionsRural South Desktop Support NoTTR Missed:Cole Gifford Closed

Print/Copy/Scan/Fax Error Code NoneINC000000477792 No  0.00TIR Missed:Donald Bittner

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

Print/Copy/Scan/Fax Error Code NoneINC000000477798 No  0.00TIR Missed:Donald Bittner

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed
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None None NoneINC000000477802 No  0.00TIR Missed:Shane Call

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

None None NoneINC000000477803 No  0.00TIR Missed:Mac Butler

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000477809 Yes  2.49TIR Missed:R Mike Jacobson

LowCorrectionsRural South Desktop Support No  3.38TTR Missed:Cole Gifford Closed

Application Error NoneINC000000477817 No  0.00TIR Missed:Ed Thacker

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Todd Hardy Closed

None None Symantec AntiVirusINC000000477850 No  0.00TIR Missed:Curtis Hampton

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None ZENworks for DesktopsINC000000477852 No  0.00TIR Missed:Todd Dearden

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None Navision Offender and Recipient ManagementINC000000477860 No  0.00TIR Missed:Todd Dearden

LowCorrectionsMetro C Desktop Support No  5.83TTR Missed:Ed Radke Closed

Network None NoneINC000000477875 No  0.00TIR Missed:Shannon Robb

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error Microsoft Office Professional 2010INC000000477957 No  0.00TIR Missed:Russell Sainsbury

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000477985 No  0.00TIR Missed:Teresa Paul

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000478005 No  0.00TIR Missed:Brian Hamblin

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000478045 No  0.00TIR Missed:Mark Hugentobler

LowCorrectionsMetro C Help Desk No  1.01TTR Missed:Ross Owen Closed

None None NoneINC000000478100 No  0.00TIR Missed:Martene Mackie

LowCorrectionsMetro C Desktop Support No  0.98TTR Missed:Tammy Black Closed

Print/Copy/Scan/Fax None NoneINC000000478127 No  0.66TIR Missed:Curtis Garner

LowCorrectionsMetro C Desktop Support Yes  6.64TTR Missed:Chad D Fowers Resolved

Application Error ZENworks for DesktopsINC000000478130 No  0.00TIR Missed:Taylor Snarr

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000478156 No  0.00TIR Missed:Jayme Marshall

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000478167 No  0.00TIR Missed:Koltan Reding

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed
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None None Novell GroupWiseINC000000478182 No  0.00TIR Missed:Roel Cortez

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

PC/Laptop Performance NoneINC000000478251 No  0.04TIR Missed:Brian Peterson

LowCorrectionsMetro C Desktop Support No  0.21TTR Missed:Tammy Black Closed

None None Operations Management SystemINC000000478253 No  0.00TIR Missed:Janet McBride

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000478268 No  0.00TIR Missed:Jeff Koehler

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000478468 No  0.00TIR Missed:Paul Sharich

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000478487 No  0.00TIR Missed:Brian Gray

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network None NoneINC000000478523 Yes  1.40TIR Missed:Preston Gray

LowCorrectionsMetro C Desktop Support No  1.40TTR Missed:Troy Buchanan Resolved

Network Password Novell Client for 32-bit WindowsINC000000478539 No  0.00TIR Missed:Alex Blaivas

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000478569 No  0.00TIR Missed:Ruth Williams

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Incident NoneINC000000478660 No  0.00TIR Missed:Keven Harr

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Closed

Network Password Novell Client for 32-bit WindowsINC000000478754 No  0.00TIR Missed:Deanna K Warnick

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000478762 No  0.22TIR Missed:Shannon Cox

LowCorrectionsMetro C Desktop Support No  1.21TTR Missed:Tammy Black Resolved

Mobile Devices None NoneINC000000478780 No  0.00TIR Missed:Pete Walters

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network None NoneINC000000478842 No  0.00TIR Missed:Mike Priddy

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None NoneINC000000478905 No  0.00TIR Missed:Kendall Holt

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Closed

Print/Copy/Scan/Fax Error Code NoneINC000000478912 No  0.00TIR Missed:Carolyn Nordell

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

None None NoneINC000000478915 No  0.00TIR Missed:Linda Pedro

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Closed
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None None NoneINC000000478917 No  0.00TIR Missed:Daniel H Buebe

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Closed

None None NoneINC000000478963 No  0.00TIR Missed:Craig Warren

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Closed

None None Mozilla FirefoxINC000000479041 No  0.00TIR Missed:Al Whitehorse

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Application Error Internet ExplorerINC000000479044 No  0.00TIR Missed:Carolyn Nordell

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax Error Code NoneINC000000479091 No  0.00TIR Missed:Kathy M Robertson

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

None None Internet ExplorerINC000000479112 No  0.00TIR Missed:Lewis Mortensen

LowCorrectionsMetro C Help Desk No  0.48TTR Missed:Ross Owen Closed

None None Internet ExplorerINC000000479119 No  0.00TIR Missed:Dale Schipaanboord

LowCorrectionsMetro C Help Desk No  0.42TTR Missed:Ross Owen Closed

None None Internet ExplorerINC000000479124 No  0.00TIR Missed:Courtney Magleby

LowCorrectionsMetro C Help Desk No  0.36TTR Missed:Ross Owen Closed

None None Internet ExplorerINC000000479129 No  0.00TIR Missed:Louis Heath

LowCorrectionsMetro C Help Desk No  0.36TTR Missed:Ross Owen Closed

Application Password Utah Master DirectoryINC000000479135 No  0.01TIR Missed:Cami Ford

LowCorrectionsHelp Desk No  0.44TTR Missed:Vicky Marrelli Closed

None None Internet ExplorerINC000000479137 No  0.00TIR Missed:Regan Ray

LowCorrectionsMetro C Help Desk No  0.32TTR Missed:Ross Owen Closed

Network None NoneINC000000479175 No  0.00TIR Missed:Carrie Cochran

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network None NoneINC000000479177 No  0.00TIR Missed:Rex Dana

LowCorrectionsMetro C Help Desk No  0.40TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000479234 No  0.00TIR Missed:Derek Gordon

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000479297 No  0.00TIR Missed:Richard Campbell

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application None Novell GroupWiseINC000000479308 No  0.00TIR Missed:Dirk Witkamp

LowCorrectionsHelp Desk No  0.00TTR Missed:Julie VanBeekum Closed

None None Novell GroupWiseINC000000479359 No  0.73TIR Missed:Rex Dana

LowCorrectionsMetro C Desktop Support No  0.98TTR Missed:Ed Radke Closed
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Application Error ZENworks for DesktopsINC000000479371 No  0.00TIR Missed:David Worthington

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error ZENworks for DesktopsINC000000479376 No  0.00TIR Missed:Lee Liston

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000479447 No  0.00TIR Missed:Randi Juergens

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Closed

Application Error ZENworks for DesktopsINC000000479572 No  0.00TIR Missed:Richard Brown

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None Microsoft ExcelINC000000479615 No  0.00TIR Missed:Christina Curtis

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Closed

Application Error NoneINC000000479690 No  0.42TIR Missed:Rickie Fowler

LowCorrectionsMetro C Help Desk No  0.54TTR Missed:Reed Stohel Closed

Application Error ZENworks for DesktopsINC000000479692 No  0.00TIR Missed:Jackie Bogdin

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000479694 No  0.00TIR Missed:Curtis Garner

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None GmailINC000000479697 No  0.00TIR Missed:Kyle Andersen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Incident NoneINC000000479702 No  0.00TIR Missed:Liz Inman

LowCorrectionsMetro C Desktop Support No  5.72TTR Missed:Ed Radke Closed

Network Password Novell Client for 32-bit WindowsINC000000479725 No  0.00TIR Missed:Jackie Bogdin

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

PC/Laptop None NoneINC000000479794 No  0.30TIR Missed:Lynette Ingledew

LowCorrectionsMetro C Desktop Support Yes  6.18TTR Missed:Ed Radke Closed

Mobile Devices None NoneINC000000479802 No  0.00TIR Missed:Jeremy Poor

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Internet ExplorerINC000000479826 No  0.00TIR Missed:Jackie Bogdin

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Internet ExplorerINC000000479852 No  0.00TIR Missed:Glenn Hiatt

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None Financial Information NetworkINC000000479866 No  0.00TIR Missed:Jim Labounty

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network None NoneINC000000479874 No  0.00TIR Missed:Glenn Hiatt

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed
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PC/Laptop None NoneINC000000480001 No  0.12TIR Missed:Margaret Brimhall

LowCorrectionsMetro C Desktop Support No  5.33TTR Missed:Ed Radke Closed

Application Reporting NoneINC000000480076 No  0.00TIR Missed:MaryAnn Reding

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Internet ExplorerINC000000480089 No  0.00TIR Missed:Troy Kennedy

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax None NoneINC000000480094 No  0.00TIR Missed:Shannon Cox

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error ZENworks for DesktopsINC000000480100 No  0.00TIR Missed:Dan Chesnut

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Virus NoneINC000000480109 No  0.40TIR Missed:Carl Muniz

LowCorrectionsMetro C Desktop Support No  1.65TTR Missed:Ed Radke Closed

None None NoneINC000000480326 No  0.00TIR Missed:Michael A Allred

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Closed

Network None NoneINC000000480373 No  0.00TIR Missed:Jared M Bonkosky

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None NoneINC000000480376 No  0.00TIR Missed:Craig Balls

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application None Proofpoint Email SecurityINC000000480398 No  0.00TIR Missed:Terry Lewis

LowCorrectionsMetro C Help Desk No  3.21TTR Missed:Reed Stohel Resolved

Application None Proofpoint Email SecurityINC000000480398 No  0.00TIR Missed:Terry Lewis

LowCorrectionsMetro C Help Desk No  3.21TTR Missed:Reed Stohel Resolved

PC/Laptop Hardware NoneINC000000480402 No  0.29TIR Missed:David Worthington

LowCorrectionsMetro C Desktop Support No  1.05TTR Missed:Chad D Fowers Resolved

Application None Proofpoint Email SecurityINC000000480406 No  0.00TIR Missed:Tom House

LowCorrectionsMetro C Help Desk No  3.21TTR Missed:Reed Stohel Resolved

Application None Proofpoint Email SecurityINC000000480406 No  0.00TIR Missed:Tom House

LowCorrectionsMetro C Help Desk No  3.21TTR Missed:Reed Stohel Resolved

Network None NoneINC000000480415 No  0.30TIR Missed:Perri Flory

LowCorrectionsMetro C Desktop Support No  1.35TTR Missed:Troy Buchanan Resolved

Network Password Novell Client for 32-bit WindowsINC000000480420 No  0.00TIR Missed:Bryan Wilmot

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000480427 No  0.00TIR Missed:Jeremy Jeppson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved
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Network None NoneINC000000480453 No  0.19TIR Missed:Liz Inman

LowCorrectionsMetro C Desktop Support No  0.62TTR Missed:Troy Buchanan Resolved

Network None NoneINC000000480462 No  0.19TIR Missed:Perri Flory

LowCorrectionsMetro C Desktop Support No  0.19TTR Missed:Troy Buchanan Resolved

Application None Proofpoint Email SecurityINC000000480470 No  0.00TIR Missed:Jason Manwaring

LowCorrectionsMetro C Help Desk No  2.87TTR Missed:Reed Stohel Resolved

Application None Proofpoint Email SecurityINC000000480470 No  0.00TIR Missed:Jason Manwaring

LowCorrectionsMetro C Help Desk No  2.87TTR Missed:Reed Stohel Resolved

Application Error Novell GroupWiseINC000000480493 No  0.00TIR Missed:Holly Mageras

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000480521 No  0.34TIR Missed:Jerry Jensen

LowCorrectionsMetro C Desktop Support No  1.26TTR Missed:Chad D Fowers Resolved

None None ZENworks for DesktopsINC000000480522 No  0.00TIR Missed:Matthew Everett

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network None NoneINC000000480546 No  0.38TIR Missed:Marc Puckett

LowCorrectionsMetro C Help Desk No  0.38TTR Missed:Cliff Jensen Resolved

Application Error Internet ExplorerINC000000480610 No  0.00TIR Missed:Blitch Shuman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None Operations Management SystemINC000000480630 No  0.00TIR Missed:Charlene Lopez

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None NoneINC000000480701 No  0.00TIR Missed:Charlene Lopez

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

None None NoneINC000000480703 No  0.00TIR Missed:Diana Mauritz

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

Network None NoneINC000000480742 No  0.00TIR Missed:Shawn Bjarnson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Password Utah Master DirectoryINC000000480790 No  0.00TIR Missed:Tammy L Black

LowCorrectionsHelp Desk No  0.00TTR Missed:Eileen Dubach Resolved

None None NoneINC000000480822 No  0.00TIR Missed:Annette Velarde

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

Network Password Novell Client for 32-bit WindowsINC000000480847 No  0.00TIR Missed:James Duckworth

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000480860 No  0.00TIR Missed:Rodney Merchant

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved
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None None NoneINC000000480880 No  0.00TIR Missed:Aimee Griffiths

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

None None Novell GroupWiseINC000000480912 No  0.00TIR Missed:Kimberly Holden

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Resolved

Network None NoneINC000000480924 No  0.00TIR Missed:Spencer Lindsay

LowCorrectionsMetro C Help Desk NoTTR Missed:Cliff Jensen Resolved

PC/Laptop Virus NoneINC000000480925 No  0.00TIR Missed:Tad Johnson

LowCorrectionsRural Central Desktop Support No  2.00TTR Missed:Paul Petersen Resolved

None None NoneINC000000480926 No  0.91TIR Missed:Craig Warren

LowCorrectionsRural Central Desktop Support No  0.91TTR Missed:Ron LeBaron Resolved

Application Error Novell GroupWiseINC000000480961 No  0.00TIR Missed:Natalie Wojtech

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application None Navision Offender and Recipient ManagementINC000000480985 No  0.21TIR Missed:Perri Flory

LowCorrectionsMetro C Desktop Support No  0.21TTR Missed:Ed Radke Resolved

None None NoneINC000000481011 No  0.00TIR Missed:Robert Cid

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

None None NoneINC000000481016 No  0.00TIR Missed:Edward Simmons

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Resolved

None None NoneINC000000481017 No  0.00TIR Missed:Edward Simmons

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Resolved

EIS Hardware Printer NoneINC000000481057 No  0.22TIR Missed:Branwen Miller

LowCorrectionsStrategic Communications No  0.22TTR Missed:Luis Larios Resolved

None None NoneINC000000481097 No  0.00TIR Missed:Dorothy Spendlove

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Resolved

Application Error Financial Information NetworkINC000000481154 No  0.00TIR Missed:Lori Wagner

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000481237 No  0.71TIR Missed:Bryan Wilmot

LowCorrectionsMetro C Desktop Support No  0.71TTR Missed:Ed Radke Resolved

Network Error Novell Client for 32-bit WindowsINC000000481282 No  0.24TIR Missed:Michael Carver

LowCorrectionsMetro C Help Desk No  0.24TTR Missed:Reed Stohel Resolved

PC/Laptop Virus NoneINC000000481286 No  0.00TIR Missed:William Christensen

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Resolved

PC/Laptop Virus NoneINC000000481288 No  0.00TIR Missed:Brock Treseder

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Resolved
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Network Password NoneINC000000481328 No  0.00TIR Missed:Ronald Newman

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

None None NoneINC000000481330 No  0.00TIR Missed:Karen Hansen

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

None None NoneINC000000481340 No  0.00TIR Missed:Sean McKane

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Ed Radke Resolved

None None ZENworks for DesktopsINC000000481378 No  0.00TIR Missed:Jayme Marshall

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000481419 No  0.00TIR Missed:Kay Gudmundson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Incident NoneINC000000481435 No  0.66TIR Missed:Daniel H Buebe

LowCorrectionsRural South Desktop Support No  1.07TTR Missed:Julie Christensen Resolved

Application Reporting NoneINC000000481436 No  0.00TIR Missed:Michael Otterstrom

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000481446 No  0.07TIR Missed:Martell Nokes

LowCorrectionsMetro C Desktop Support Yes  7.27TTR Missed:Ed Radke Resolved

Print/Copy/Scan/Fax Incident NoneINC000000481489 No  0.00TIR Missed:Brent Webb

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Print/Copy/Scan/Fax None NoneINC000000481510 No  0.00TIR Missed:Attica Schmidt

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application None Adobe AcrobatINC000000481531 No  0.00TIR Missed:Juliann Taylor

LowCorrectionsRural Central Desktop Support Yes  6.06TTR Missed:Paul Petersen Resolved

Application None Microsoft OfficeINC000000481536 No  0.00TIR Missed:James Adamson

LowCorrectionsRural Central Desktop Support Yes  6.48TTR Missed:Paul Petersen Resolved

Application Error Internet ExplorerINC000000481542 No  0.00TIR Missed:Kurt Umbrell

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000481548 No  0.00TIR Missed:Elissa Duckworth

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000481568 No  0.00TIR Missed:Jason Payne

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error Offender TrackingINC000000481584 No  0.00TIR Missed:Darren Swain

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Resolved

Application Error Offender TrackingINC000000481625 No  0.00TIR Missed:Suzi Padgett

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved
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Application Error Offender TrackingINC000000481650 No  0.00TIR Missed:Ford Fannen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000481728 Yes  3.23TIR Missed:George Kruitbosch

LowCorrectionsMetro C Help Desk No  3.23TTR Missed:Ross Owen Resolved

None None NoneINC000000481749 No  0.00TIR Missed:George Kruitbosch

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None NoneINC000000481777 No  0.00TIR Missed:Alan Dressler

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

PC/Laptop None NoneINC000000481820 No  0.12TIR Missed:Lisa Neilson

LowCorrectionsMetro C Desktop Support No  1.15TTR Missed:Ed Radke Resolved

Application Error Offender TrackingINC000000481827 No  0.00TIR Missed:Justin Schelin

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax Incident NoneINC000000481885 No  0.22TIR Missed:Roxie Huntsman

LowCorrectionsMetro C Desktop Support No  3.91TTR Missed:Chad D Fowers Resolved

None None NoneINC000000481887 No  0.00TIR Missed:Steve Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000481965 No  0.00TIR Missed:Jodi Mcevoy

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000481990 No  0.00TIR Missed:Charlene Burningham

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000482021 No  0.00TIR Missed:John Oseguera

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Application Error Novell GroupWiseINC000000482044 No  0.00TIR Missed:Julie Matson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Telecom Voice Mail TelephoneINC000000482081 No  0.09TIR Missed:Ross Conner

LowCorrectionsVoice Operations No  0.35TTR Missed:Romanza Hamblin Sorensen Resolved

None None NoneINC000000482085 No  0.00TIR Missed:Erica Blood

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000482106 No  0.00TIR Missed:Debi Ogden

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Resolved

Print/Copy/Scan/Fax None NoneINC000000482146 No  0.17TIR Missed:Lisa Neilson

LowCorrectionsMetro C Desktop Support No  0.88TTR Missed:Ed Radke Resolved

Application Error NoneINC000000482162 No  0.00TIR Missed:Julie Steed

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved
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Network Incident NoneINC000000482213 No  0.00TIR Missed:Jeanette Anderson

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

None None NoneINC000000482218 No  0.00TIR Missed:Justin Schelin

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Doug Thornton Resolved

None None ZENworks for DesktopsINC000000482260 No  0.00TIR Missed:Robert Jensen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000482285 No  0.00TIR Missed:Patricia Goss

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000482297 No  0.00TIR Missed:Ken Tubbs

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network None NoneINC000000482444 No  0.07TIR Missed:Doug Wright

LowCorrectionsMetro C Desktop Support No  0.29TTR Missed:Chad D Fowers Resolved

None None Internet ExplorerINC000000482473 No  0.00TIR Missed:Cami Ford

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Chris Olson Resolved

Telecom Call/Receive TelephoneINC000000482474 No  0.08TIR Missed:Joy Hunsaker

MediumCorrectionsVoice Operations No  0.27TTR Missed:Romanza Hamblin Sorensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000482480 No  0.00TIR Missed:Curtis Garner

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None Offender TrackingINC000000482531 No  0.00TIR Missed:Elaine Hamilton

LowCorrectionsMetro C Help Desk NoTTR Missed:Ross Owen Resolved

Network Incident NoneINC000000482538 No  0.00TIR Missed:Holly Neville

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Chris Olson Resolved

Network Password Novell Client for 32-bit WindowsINC000000482560 No  0.00TIR Missed:Linda Jacobsen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000482607 No  0.00TIR Missed:Rose Nielsen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000482629 No  0.00TIR Missed:Jason Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error Novell GroupWiseINC000000482755 No  0.24TIR Missed:Alicia A Wright

LowCorrectionsApplication Services No  1.19TTR Missed:Bart Purser Resolved

None None ZENworks for DesktopsINC000000482834 No  0.96TIR Missed:Jim Ingle Jr

LowCorrectionsMetro C Desktop Support No  1.10TTR Missed:Ed Radke Resolved

Application Password Utah Department of Corrections ArchivesINC000000482838 No  0.00TIR Missed:Harold Kristiansen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved
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None None NoneINC000000482869 No  0.00TIR Missed:Greg Stroud

LowCorrectionsRural North Desktop Support No  3.05TTR Missed:Ruston McKay Resolved

None None NoneINC000000482952 No  0.00TIR Missed:Laura Mumford

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

Application Error Internet ExplorerINC000000482965 No  0.00TIR Missed:Edye Mayer

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000482973 No  0.00TIR Missed:Dirk A Wilkinson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network None NoneINC000000483005 No  0.00TIR Missed:Jason Jackman

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

Network Incident NoneINC000000483010 No  0.00TIR Missed:John Irons

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

Network Incident NoneINC000000483019 No  0.00TIR Missed:Thomas R Stafford

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

PC/Laptop Virus NoneINC000000483033 No  0.00TIR Missed:Betty Lewis

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Resolved

PC/Laptop Virus NoneINC000000483038 No  0.00TIR Missed:Cameron Cook

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Resolved

PC/Laptop Error NoneINC000000483039 No  0.00TIR Missed:Gary L Larsen

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Resolved

PC/Laptop Hardware NoneINC000000483041 No  0.00TIR Missed:Gary L Larsen

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Resolved

PC/Laptop Error NoneINC000000483046 No  0.00TIR Missed:Ronald Newman

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Resolved

None None NoneINC000000483103 No  0.00TIR Missed:Randolph Cook

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

None None NoneINC000000483161 No  0.00TIR Missed:Milton Potter

LowCorrectionsMetro C Desktop Support No  3.23TTR Missed:Tammy Black Resolved

None None ZENworks for DesktopsINC000000483205 No  0.00TIR Missed:Petty Schwemmer

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None ZENworks for DesktopsINC000000483280 No  0.00TIR Missed:Raymond Knight

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None NoneINC000000483305 No  0.00TIR Missed:Perri Flory

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved
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Print/Copy/Scan/Fax None NoneINC000000483323 No  0.75TIR Missed:Michelle Bartlett

LowCorrectionsMetro C Desktop Support No  1.09TTR Missed:Chad D Fowers Resolved

Print/Copy/Scan/Fax Incident NoneINC000000483330 Yes  1.06TIR Missed:Pamela Taeoalii

LowCorrectionsMetro C Desktop Support Yes  6.81TTR Missed:Ed Radke Resolved

None None Novell GroupWiseINC000000483332 No  0.00TIR Missed:Amy Monson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None ZENworks for DesktopsINC000000483414 No  0.00TIR Missed:Whitney Nielson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None NoneINC000000483420 No  0.00TIR Missed:Lynette Ingledew

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000483426 No  0.00TIR Missed:Henry Milian

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None NoneINC000000483430 No  0.19TIR Missed:Kerry Lewis

LowCorrectionsMetro C Desktop Support No  4.89TTR Missed:Ed Radke Resolved

None None NoneINC000000483497 No  0.00TIR Missed:George Kruitbosch

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Chad D Fowers Resolved

None None NoneINC000000483500 No  0.00TIR Missed:George Kruitbosch

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Chad D Fowers Resolved

None None NoneINC000000483504 No  0.00TIR Missed:Doug Wright

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Chad D Fowers Resolved

None None NoneINC000000483510 No  0.00TIR Missed:Teresa Bateman

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Chad D Fowers Resolved

None None NoneINC000000483514 No  0.00TIR Missed:Teresa Bateman

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Chad D Fowers Resolved

None None NoneINC000000483516 No  0.00TIR Missed:Debra James

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Chad D Fowers Resolved

None None NoneINC000000483520 No  0.00TIR Missed:Roxie Huntsman

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Chad D Fowers Resolved

None None NoneINC000000483535 No  0.00TIR Missed:Valerie Hayes

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Chad D Fowers Resolved

Network Password Novell Client for 32-bit WindowsINC000000483559 No  0.00TIR Missed:Brent Wade

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000483595 No  0.00TIR Missed:Betty Jo Tripp

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved
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Network None NoneINC000000483598 No  0.00TIR Missed:Cindy Coates

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None Offender TrackingINC000000483639 No  0.00TIR Missed:Suzi Padgett

LowCorrectionsMetro C Help Desk No  3.03TTR Missed:Ross Owen Resolved

PC/Laptop Hardware NoneINC000000483662 Yes  1.32TIR Missed:Betty Jo Tripp

LowCorrectionsMetro C Desktop Support No  2.39TTR Missed:Tammy Black Resolved

Network Incident NoneINC000000483708 No  0.00TIR Missed:Rodney Merchant

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

Application Error Internet ExplorerINC000000483749 No  0.00TIR Missed:Blitch Shuman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

PC/Laptop Virus NoneINC000000483785 No  0.13TIR Missed:Todd Hansen

LowCorrectionsRural North Desktop Support No  0.13TTR Missed:Kim Ratushniak Resolved

None None NoneINC000000483803 No  0.00TIR Missed:Jeremy Shaw

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

None None NoneINC000000483808 No  0.00TIR Missed:Craig Greenberg

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

Network Virus NoneINC000000483839 No  0.00TIR Missed:Ronald Greene

LowCorrectionsRural South Desktop Support No  1.13TTR Missed:Julie Christensen Resolved

Application None NoneINC000000483845 No  0.32TIR Missed:Kathleen Clements

LowCorrectionsMetro C Desktop Support No  1.14TTR Missed:Chad D Fowers Resolved

Application Error Inmate PhonesINC000000483908 No  0.00TIR Missed:Desiree Conley

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000483980 No  0.00TIR Missed:Joel Ricks

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

None None NoneINC000000483998 No  0.00TIR Missed:Rick Duckworth

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

PC/Laptop Error ZENworks for DesktopsINC000000484017 No  0.00TIR Missed:Kyle Ellett

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Resolved

PC/Laptop None NoneINC000000484020 No  0.00TIR Missed:Anthony King

LowCorrectionsMetro C Desktop Support No  0.69TTR Missed:Troy Buchanan Resolved

Network None NoneINC000000484026 No  0.00TIR Missed:Brent Jacobson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network None NoneINC000000484135 No  0.00TIR Missed:Kent Demill

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved
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None None Medical TrackingINC000000484148 No  0.00TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax None NoneINC000000484184 No  0.00TIR Missed:Pete Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None ZENworks for DesktopsINC000000484220 No  0.00TIR Missed:Suzi Padgett

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Chris Olson Resolved

Application Error Internet ExplorerINC000000484242 No  0.00TIR Missed:Tami Christison

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application None NoneINC000000484257 No  0.00TIR Missed:Angie Haifley

LowCorrectionsMetro C Help Desk No  5.43TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000484341 No  0.00TIR Missed:Lynette Ingledew

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

EIS Hardware None NoneINC000000484343 No  0.12TIR Missed:Branwen Miller

LowCorrectionsStrategic Communications No  0.12TTR Missed:Luis Larios Resolved

Telecom Feature TelephoneINC000000484353 No  0.22TIR Missed:Daniel Harman

LowCorrectionsVoice Operations No  0.22TTR Missed:Romanza Hamblin Sorensen Resolved

None None NoneINC000000484359 No  0.00TIR Missed:Colleen Dieter

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

PC/Laptop Error ZENworks for DesktopsINC000000484389 No  0.00TIR Missed:Tiffanie Nunley

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Resolved

PC/Laptop None NoneINC000000484428 No  0.67TIR Missed:Dan Avis

LowCorrectionsMetro C Desktop Support No  0.67TTR Missed:Tammy Black Resolved

Network Password Novell Client for 32-bit WindowsINC000000484450 No  0.00TIR Missed:Daniel Gappmayer

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None NoneINC000000484451 No  0.00TIR Missed:Stephen Boban

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ryan Casey Resolved

None None NoneINC000000484452 No  0.00TIR Missed:Casey Nelson

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ryan Casey Resolved

None None Sex Offender Notification and RegistrationINC000000484454 No  0.00TIR Missed:Craig Greenberg

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

PC/Laptop None NoneINC000000484488 No  0.00TIR Missed:Dale Schipaanboord

LowCorrectionsMetro C Desktop Support No  0.11TTR Missed:Troy Buchanan Resolved

Network Performance NoneINC000000484516 No  0.00TIR Missed:Michael Carver

LowCorrectionsRural North Desktop Support NoTTR Missed:Kim Ratushniak Resolved
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Network Password Novell Client for 32-bit WindowsINC000000484528 No  0.00TIR Missed:Jenn Fitzgerald

LowCorrectionsMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Network Password Novell Client for 32-bit WindowsINC000000484609 No  0.00TIR Missed:Mark Schaefer

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000484624 No  0.44TIR Missed:Kiley Willis

LowCorrectionsMetro C Desktop Support No  0.78TTR Missed:Tammy Black Resolved

None None GmailINC000000484653 No  0.00TIR Missed:Russ Armstrong

LowCorrectionsMetro C Help Desk No  0.22TTR Missed:Reed Stohel Resolved

None None GmailINC000000484686 No  0.04TIR Missed:Scott Fails

LowCorrectionsMetro C Help Desk No  0.11TTR Missed:Reed Stohel Resolved

None None GmailINC000000484687 No  0.07TIR Missed:Kristeen Pace

LowCorrectionsMetro C Help Desk No  0.07TTR Missed:Ross Owen Resolved

None None GmailINC000000484689 No  0.06TIR Missed:Kristeen Pace

LowCorrectionsMetro C Help Desk No  0.50TTR Missed:Chris Olson Resolved

None None GmailINC000000484705 No  0.09TIR Missed:Scott Fails

LowCorrectionsMetro C Help Desk No  0.09TTR Missed:Chris Olson Resolved

None None NoneINC000000484743 No  0.00TIR Missed:John Rhodes

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

None None Novell GroupWiseINC000000484757 No  0.00TIR Missed:Lynette Ingledew

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000484773 No  0.00TIR Missed:Holli Simmonds

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000484787 No  0.00TIR Missed:Bryan Wilmot

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000484803 No  0.00TIR Missed:Andy Hunt

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000484861 No  0.00TIR Missed:Deborah Oviatt

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000484868 No  0.00TIR Missed:Richard Carlow

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000484870 No  0.05TIR Missed:Richard Carlow

LowCorrectionsMetro C Desktop Support No  0.29TTR Missed:Tammy Black Resolved

Network Password Novell Client for 32-bit WindowsINC000000484892 No  0.00TIR Missed:Alwynn Bleazard

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved
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None None NoneINC000000484902 No  0.22TIR Missed:Jerry Jensen

LowCorrectionsMetro C Desktop Support No  1.43TTR Missed:Chad D Fowers Resolved

PC/Laptop None NoneINC000000484920 No  0.07TIR Missed:Peggy Monson

LowCorrectionsMetro C Desktop Support No  4.82TTR Missed:Troy Buchanan Resolved

EIS Hardware None NoneINC000000484921 No  0.28TIR Missed:Branwen Miller

LowCorrectionsStrategic Communications No  3.08TTR Missed:Luis Larios Resolved

None None NoneINC000000485026 No  0.00TIR Missed:John Irons

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

None None Navision Offender and Recipient ManagementINC000000485118 No  0.00TIR Missed:Brenda Oliekan

LowCorrectionsMetro C Help Desk No  4.26TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000485123 No  0.00TIR Missed:Mark Schaefer

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

PC/Laptop Error NoneINC000000485124 No  0.51TIR Missed:Kerry Galetka

LowCorrectionsMetro C Desktop Support No  2.59TTR Missed:Troy Buchanan Resolved

Network None NoneINC000000485141 No  0.00TIR Missed:Ashlea Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error ZENworks for DesktopsINC000000485142 No  0.00TIR Missed:James Duckworth

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error Internet ExplorerINC000000485179 No  0.00TIR Missed:Scott Fails

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000485195 Yes  6.83TIR Missed:Travis Adams

LowCorrectionsRural North Desktop Support Yes  6.83TTR Missed:Kelly Warren Resolved

None None ZENworks for DesktopsINC000000485204 No  0.00TIR Missed:James Duckworth

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None NoneINC000000485216 No  0.00TIR Missed:Brock Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None BlackBerry Enterprise ServerINC000000485223 No  0.23TIR Missed:Craig Greenberg

LowCorrectionsApplication Services Yes  9.04TTR Missed:Danielle Hood Resolved

None None Novell GroupWiseINC000000485264 No  0.00TIR Missed:Wylene Ika

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None GmailINC000000485266 No  0.00TIR Missed:Mike Priddy

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Application Error Internet ExplorerINC000000485274 No  0.00TIR Missed:Jason Gallentine

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved
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PC/Laptop None NoneINC000000485324 No  0.00TIR Missed:Dan Avis

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None NoneINC000000485383 No  0.00TIR Missed:Rachel Willmore

LowCorrectionsRural Central Desktop Support NoTTR Missed:Ron LeBaron Resolved

None None NoneINC000000485401 No  0.08TIR Missed:Bryan Morris

LowCorrectionsMetro C Desktop Support No  0.08TTR Missed:Ed Radke Resolved

None None Symantec AntiVirusINC000000485414 No  0.00TIR Missed:Rick Manwill

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Troy Morris Resolved

None None NoneINC000000485427 No  0.00TIR Missed:Willie Wouden

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

None None NoneINC000000485432 No  0.00TIR Missed:Willie Wouden

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

None None NoneINC000000485447 No  0.00TIR Missed:Edward Robinson

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

Application None GmailINC000000485485 No  0.00TIR Missed:Craig Greenberg

LowCorrectionsHelp Desk No  0.00TTR Missed:Dawn Wayment Resolved

None None GmailINC000000485490 No  0.00TIR Missed:Joel White

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000485527 No  0.13TIR Missed:Tony Garrett

LowCorrectionsRural South Desktop Support No  0.13TTR Missed:Doug Thornton Resolved

Print/Copy/Scan/Fax Incident NoneINC000000485528 No  0.80TIR Missed:Jodi Huyboom

LowCorrectionsMetro C Desktop Support No  4.90TTR Missed:Chad D Fowers Resolved

Application Error Internet ExplorerINC000000485571 No  0.00TIR Missed:Jeff Macleod

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000485587 No  0.00TIR Missed:Jon Maxwell

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

PC/Laptop None NoneINC000000485596 No  0.37TIR Missed:John Capell

LowCorrectionsMetro C Desktop Support Yes  8.57TTR Missed:Chad D Fowers Resolved

None None GmailINC000000485605 No  0.00TIR Missed:Wylene Ika

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000485614 No  0.00TIR Missed:James Weaver

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Password Utah Department of Corrections ArchivesINC000000485657 No  0.00TIR Missed:Matthew Landolfi

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved
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Mainframe Password BlueZoneINC000000485658 No  0.00TIR Missed:Ron France

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Password Sex Offender Notification and RegistrationINC000000485676 No  0.00TIR Missed:Paul Truelson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000485715 No  0.00TIR Missed:Doug Chambers

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000485718 No  0.00TIR Missed:Glen Pickett

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

None None Novell GroupWiseINC000000485723 No  0.00TIR Missed:Wendy Miller

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000485775 No  0.03TIR Missed:Angie Haifley

LowCorrectionsMetro C Desktop Support No  1.03TTR Missed:Chad D Fowers Resolved

Network Incident NoneINC000000485781 No  0.06TIR Missed:Bryan Wilmot

LowCorrectionsMetro C Desktop Support No  5.71TTR Missed:Ed Radke Resolved

None None GmailINC000000485810 No  0.00TIR Missed:Jim Ingle Jr

LowCorrectionsApplication Services No  3.82TTR Missed:Martin Gonzalez Resolved

Application Error NoneINC000000485829 No  0.00TIR Missed:Ken England

LowCorrectionsRural South Desktop Support No  0.87TTR Missed:Doug Thornton Resolved

Print/Copy/Scan/Fax Queue NoneINC000000485832 No  0.00TIR Missed:Dave Wolf

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None Internet ExplorerINC000000485838 No  0.00TIR Missed:Petty Schwemmer

LowCorrectionsMetro C Help Desk No  0.29TTR Missed:Ross Owen Resolved

Application Error ZENworks for DesktopsINC000000485840 No  0.00TIR Missed:Charles Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000485850 No  0.00TIR Missed:Rachel Willmore

LowCorrectionsRural Central Desktop Support NoTTR Missed:Ron LeBaron Resolved

Application Error Medical TrackingINC000000485866 No  0.00TIR Missed:Peggy Monson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000485981 Yes  1.23TIR Missed:Beverly Petermann

LowCorrectionsMetro C Desktop Support No  2.08TTR Missed:Chad D Fowers Resolved

Application Error Utah Department of Corrections ArchivesINC000000486072 No  0.05TIR Missed:Diane Christiansen

LowCorrectionsMetro C Help Desk No  0.05TTR Missed:Cliff Jensen Resolved

PC/Laptop Performance NoneINC000000486154 No  0.00TIR Missed:Tad Johnson

LowCorrectionsRural Central Desktop Support No  0.97TTR Missed:Paul Petersen Resolved
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Network Password Novell Client for 32-bit WindowsINC000000486155 No  0.00TIR Missed:Scott Marlin

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None NoneINC000000486204 No  0.00TIR Missed:Rachel Willmore

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Resolved

Network Password Novell Client for 32-bit WindowsINC000000486209 No  0.00TIR Missed:Daniel Gappmayer

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None Utah Department of Corrections ArchivesINC000000486234 No  0.00TIR Missed:Jennifer Stansfield

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None Symantec AntiVirusINC000000486316 No  0.00TIR Missed:Lazaro Gonzalez

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Application Error Novell GroupWiseINC000000486442 No  0.00TIR Missed:Jeff Macleod

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

PC/Laptop None NoneINC000000486528 No  0.42TIR Missed:Jeff Macleod

LowCorrectionsMetro C Desktop Support No  4.82TTR Missed:Tammy Black Resolved

None None Microsoft Windows XP ProfessionalINC000000486551 No  0.00TIR Missed:Sue Kelvington

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network None NoneINC000000486554 No  0.00TIR Missed:Ken England

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None Sex Offender Notification and RegistrationINC000000486574 No  0.00TIR Missed:Paul Truelson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error Novell GroupWiseINC000000486585 No  0.00TIR Missed:Elizabeth O Smith

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000486589 No  0.00TIR Missed:Terri Lauchner

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000486596 No  0.00TIR Missed:Roger Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

PC/Laptop Hardware NoneINC000000486600 No  0.46TIR Missed:Debra James

LowCorrectionsMetro C Desktop Support No  0.46TTR Missed:Chad D Fowers Resolved

Network Password Novell Client for 32-bit WindowsINC000000486613 No  0.00TIR Missed:Ron France

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error NoneINC000000486642 No  0.00TIR Missed:Neil Halladay

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

PC/Laptop Error Internet ExplorerINC000000486701 No  0.55TIR Missed:Jeanette Anderson

LowCorrectionsRural South Desktop Support No  0.55TTR Missed:Cole Gifford Resolved
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Network Password Novell Client for 32-bit WindowsINC000000486706 No  0.00TIR Missed:Ron Ortiz

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

PC/Laptop None NoneINC000000486716 No  0.10TIR Missed:Phil Green

LowCorrectionsMetro C Desktop Support No  2.40TTR Missed:Ed Radke Resolved

Network Password Novell Client for 32-bit WindowsINC000000486726 No  0.00TIR Missed:Beverly Petermann

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000486791 No  0.00TIR Missed:Sandra Fitzsimmons

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Resolved

None None NoneINC000000486827 No  0.00TIR Missed:Rachel Willmore

LowCorrectionsRural Central Desktop Support No  0.02TTR Missed:Ron LeBaron Resolved

Network Password Novell Client for 32-bit WindowsINC000000486851 No  0.00TIR Missed:Kyle Andersen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error Internet ExplorerINC000000486867 No  0.00TIR Missed:Tammie Woolsey

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Print/Copy/Scan/Fax Incident NoneINC000000486977 No  0.43TIR Missed:Eric Menlove

LowCorrectionsMetro C Desktop Support No  1.95TTR Missed:Troy Buchanan Resolved

None None NoneINC000000487038 No  0.00TIR Missed:Lori Knowles

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None NoneINC000000487052 No  0.00TIR Missed:Karl Kennington

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Resolved

Print/Copy/Scan/Fax Queue NoneINC000000487054 No  0.00TIR Missed:Eldon Hamelin

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Resolved

Application Error Internet ExplorerINC000000487116 No  0.00TIR Missed:Julie Steed

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network None NoneINC000000487156 No  0.00TIR Missed:Janet Guymon

LowCorrectionsMetro C Desktop Support No  0.25TTR Missed:Troy Buchanan Resolved

Application Error Internet ExplorerINC000000487167 No  0.00TIR Missed:Rick Brown

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000487259 No  0.00TIR Missed:Scott West

LowCorrectionsMetro A Help Desk No  0.00TTR Missed:Liz Evans Resolved

None None NoneINC000000487265 No  0.00TIR Missed:Craig Greenberg

LowCorrectionsMetro A Help Desk No  0.00TTR Missed:Liz Evans Resolved

Network None NoneINC000000487269 No  0.00TIR Missed:Bryan Wilmot

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved
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Network Password Novell Client for 32-bit WindowsINC000000487270 No  0.00TIR Missed:Jordan Bradford

LowCorrectionsMetro B Help Desk No  0.00TTR Missed:Gary Graham Resolved

None None NoneINC000000487272 No  0.00TIR Missed:Joyce Fackrell

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000487326 No  0.00TIR Missed:Gerit Asay

LowCorrectionsMetro C Desktop Support No  5.63TTR Missed:Troy Buchanan Resolved

None None Operations Management SystemINC000000487337 No  0.00TIR Missed:Deborah Oviatt

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Telecom None TelephoneINC000000487348 No  0.08TIR Missed:Jay B Phelps

LowCorrectionsVoice Operations No  3.17TTR Missed:Kelly Johnson Resolved

Application Error Internet ExplorerINC000000487389 No  0.92TIR Missed:Milo Garcia

LowCorrectionsRural South Desktop Support No  0.92TTR Missed:Cole Gifford Resolved

None None Novell MessengerINC000000487397 No  0.00TIR Missed:Lori Knowles

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error Internet ExplorerINC000000487418 No  0.00TIR Missed:Holly Mageras

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error Offender TrackingINC000000487444 No  0.00TIR Missed:Jordan Seely

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000487459 No  0.00TIR Missed:Greg Peay

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000487476 No  0.00TIR Missed:Ruzena Tulkova

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error Internet ExplorerINC000000487490 No  0.00TIR Missed:Norman Andersen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None Microsoft Windows XP ProfessionalINC000000487505 Yes  2.63TIR Missed:Jan Francom

LowCorrectionsMetro C Desktop Support No  5.27TTR Missed:Ed Radke Resolved

Network None NoneINC000000487573 No  0.26TIR Missed:Joyce Fackrell

LowCorrectionsMetro C Desktop Support No  3.21TTR Missed:Chad D Fowers Resolved

Network Password Novell Client for 32-bit WindowsINC000000487574 No  0.00TIR Missed:Debi Smith

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None GmailINC000000487638 No  0.00TIR Missed:Martene Mackie

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None NoneINC000000487723 No  0.00TIR Missed:Charles Ovalle

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Resolved
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None None GmailINC000000487727 No  0.00TIR Missed:Heather Thurston

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None ZENworks for DesktopsINC000000487762 No  0.19TIR Missed:Steven Ostler

LowCorrectionsMetro C Desktop Support No  2.22TTR Missed:Troy Buchanan Resolved

Application Error Internet ExplorerINC000000487830 No  0.00TIR Missed:Neil Halladay

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None GmailINC000000487865 No  0.00TIR Missed:Henry Milian

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000487905 No  0.00TIR Missed:William Kehl

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

PC/Laptop None NoneINC000000487939 No  0.00TIR Missed:David Hanna

LowCorrectionsMetro C Desktop Support No  2.07TTR Missed:Troy Buchanan Resolved

PC/Laptop None NoneINC000000487948 No  0.00TIR Missed:Lance K Christensen

LowCorrectionsMetro C Desktop Support No  2.01TTR Missed:Troy Buchanan Resolved

Network Password Novell Client for 32-bit WindowsINC000000487958 No  0.00TIR Missed:Eugene P DeMartini

LowCorrectionsMetro C Help Desk No  0.22TTR Missed:Ross Owen Resolved

Application Error Novell GroupWiseINC000000487990 No  0.00TIR Missed:Sharon Hansen

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Resolved

Network Password Novell Client for 32-bit WindowsINC000000488036 No  0.00TIR Missed:Cody Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error Novell GroupWiseINC000000488039 No  0.00TIR Missed:MaryAnn Reding

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000488158 No  0.00TIR Missed:Michelle Buswell

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network None NoneINC000000488182 No  0.00TIR Missed:Mark Schaefer

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000488184 No  0.00TIR Missed:Meredith Biggs

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None NoneINC000000488227 No  0.00TIR Missed:Dirk A Wilkinson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

PC/Laptop Error NoneINC000000488230 No  0.00TIR Missed:Daniel H Buebe

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Resolved

Network Incident NoneINC000000488239 No  0.00TIR Missed:Thomas Carmody

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Resolved
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None None NoneINC000000488259 No  0.00TIR Missed:Wilma Ashley

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

Network Password Novell Client for 32-bit WindowsINC000000488268 No  0.00TIR Missed:Joe Hughes

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Incident NoneINC000000488270 No  0.68TIR Missed:Pete Walters

LowCorrectionsMetro C Desktop Support Yes  6.85TTR Missed:Ed Radke Resolved

PC/Laptop Hardware NoneINC000000488273 No  0.64TIR Missed:Pete Walters

LowCorrectionsMetro C Desktop Support Yes  6.82TTR Missed:Ed Radke Resolved

None None Cisco AnyConnect VPN ClientINC000000488277 No  0.00TIR Missed:Sierra Schilling

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error Novell GroupWiseINC000000488286 No  0.00TIR Missed:Joan Olsen

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Resolved

Application Error Offender TrackingINC000000488303 No  0.00TIR Missed:Suzi Padgett

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error Offender TrackingINC000000488323 No  0.00TIR Missed:Suzi Padgett

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Mobile Devices Error iPhoneINC000000488368 No  0.13TIR Missed:Preston Kay

LowCorrectionsHelp Desk No  0.26TTR Missed:Julie VanBeekum Resolved

None None Microsoft Windows XP ProfessionalINC000000488385 No  0.00TIR Missed:Jodi Huyboom

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None Symantec AntiVirusINC000000488441 No  0.00TIR Missed:Brent Webb

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error Internet ExplorerINC000000488454 No  0.25TIR Missed:Peggy Monson

LowCorrectionsMetro C Help Desk No  0.54TTR Missed:Cliff Jensen Resolved

None None Offender TrackingINC000000488490 No  0.00TIR Missed:Suzi Padgett

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Application Error Offender TrackingINC000000488516 No  0.00TIR Missed:Jeremy Shaw

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None Microsoft ExcelINC000000488534 No  0.00TIR Missed:Jolayne Pilcher

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error PGPINC000000488545 No  0.00TIR Missed:Debbie Kemp

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Print/Copy/Scan/Fax None NoneINC000000488589 No  0.00TIR Missed:Joyce Fackrell

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved
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None None NoneINC000000488695 No  0.00TIR Missed:Denise Shepherd

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved
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